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FINANCIAL AID

NOTE: YOU MAY CHOOSE TO TEACH THESE LESSONS ON DATES CORRESPONDING TO  
FINANCIAL AID DEADLINES. SEE PAGE 269 AND YOUR SCHOOL COUNSELOR FOR DETAILS.

Financial Aid 1: Financial Aid Overview
What types of financial aid are available to me, and what are the advantages and disadvantages of 
each? 
NOTE: This lesson requires coordination with your school counselor.

Financial Aid 2: Searching for Scholarships I
How can I find scholarships that suit my situation? 
NOTE: This lesson requires coordination with your school counselor.

Financial Aid 3: Searching for Scholarships II
How can I find scholarships that suit my situation, and how do I keep track of my efforts?

Financial Aid 4: FAFSA I
How do I prepare to complete the FAFSA? 
NOTE: This lesson requires coordination with your school counselor.

Financial Aid 5: FAFSA II
How do I complete the FAFSA? 
NOTE: This lesson recommends coordination with your school counselor.

Financial Aid 6: Comparing Financial Aid Awards
How do I compare financial award packages and decide which to accept?

Lesson Descriptions



PLANNING PYRAMID
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Most Students Will:

All Students Will:

Obtain parent financial information via • 
the FAFSA on the Web worksheet. 
Contact college financial aid offices to • 
appeal awards packages. 

Conduct independent scholarship research.• 
Complete the student portion of the FAFSA Online.• 
Know where to go for additional FAFSA help. • 
Understand and use state and local resources for financial aid. • 
Be able to use an online student loan calculator to determine monthly • 
payments after graduation. 
Compare two or more college financial aid packages, and consider which • 
schools are affordable. 
Have a back-up plan if financial aid doesn’t make first-choice schools • 
affordable. 

Understand that financial aid is available for most postseconday education • 
options. 
Identify the major types of financial aid, and the benefits and drawbacks of • 
each. 
Understand when and why to use a student loan, and the consequences of default.• 
Investigate the merits of designated scholarship search websites. • 
Understand the purpose of the FAFSA (and the CSS Profile). • 

Some Students Will:

GRADE 12, Unit 4, Financial Aid
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FAFSA Facts for Parents

What is the FAFSA?
The FAFSA is the Free 
Application for Federal Stu-
dent Aid. This application 
is used by the government 
and colleges to determine 
how much financial aid your 
student is eligible for. It’s 
the first step in the financial 
aid process.

Who must apply?
The FAFSA requires finan-
cial information from the 
student and the parent(s) 
he lives with. You need to 
complete the FAFSA even 
if you are not planning on 
helping your child pay for 
college. (Providing your 
financial information is not 
a promise to pay for your 
child’s education.)

Who is considered a par-
ent?
The parent(s) the student 
lives with, including biologi-
cal parents, adoptive par-
ents, or a step-parent who 
is married to the student’s 
parent. See the FAFSA 

website for rules about 
parents who are divorced 
or share custody.

Is there anyone who 
should not apply?
All students who are legal 
U.S. residents should com-
plete the FAFSA. Undocu-
mented students may not 
apply for federal aid, and 
should talk to their school 
counselor about other op-
tions.

When are applications 
due?
Students are advised to ap-
ply during their senior year 
of high school, as soon after 
January 1 as possible. Stu-
dents must re-apply each 
year they’re in school.

What information do I 
need?
❑ Social Security Number 
❑ Your driver’s license num-
ber if you have one 
❑ Your Alien Registration 
Number if you are not a 
U.S. citizen
❑ Federal tax information 
or tax returns 
❑ Information on savings, 
investments, and business 
and farm assets 

How do I get started?
The FAFSA application can 
be found at www.fafsa.
ed.gov.

If you have questions, talk 
to your school counselor, or 
log on to http://studentaid.
ed.gov/students/publica-
tions/student_guide/index.
html for more informa-
tion. You can also call 
1-800-4-FED-AID (1-800-
433-3243) for answers to 
specific questions.

Grade 12  Financial Aid

Family Newsletter

Grade by Grade

In Grade 12, Roads to Success explains the financial aid process in three parts. 
In the fall, students get general information and search for scholarships online. • 
In early January, students begin their FAFSA applications in class. (You can help by • 
gathering your financial information and following through at home.) 
In early spring, students learn to compare financial aid offers from different colleges, • 
and make the choice that’s right for them.

Roads to Success  
is a new program 
designed to help 
middle and high school 
students prepare 
for their futures. This 
newsletter will keep 
you posted on what 
we’re doing in school, 
and how families can 
follow through at home.

For more information 
about Roads to Success, 
please visit our website: 
www.roadstosuccess.org.

Did you know?
If a financial aid offer 
seems too good to 
be true, it probably 
is. Beware “special 
offers” or companies 
that require you to pay 
for information about 
scholarships. Financial 
aid is available for 
free, and your student 
can show you where to 
find it.
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1financial Aid overview

What types of financial aid are available to me, and what are the • 
advantages and disadvantages of each?

The BIG Idea

AGENDA MATERIALS

Approx. 45 minutes 
I.  Warm Up (10 minutes)  

II.  Financial Aid Overview  
(10 minutes) 

III.  Consider the Possibilities  
(20 minutes) 

IV.  Wrap Up: Deadlines  
(5 minutes)

❑	 STUDENT HANDBOOK PAGES: 

Student Handbook page 85, Help Me Pay for • 
College!

Student Handbook page 86, Financial Aid • 
Research Sheet

Student Handbook page 87, The Road to • 
Financial Aid

❑	 FACILITATOR PAGES: 

Facilitator Resource 1, Financial Aid Overview• 

Facilitator Resource 2, State Higher Education • 
Agencies

Facilitator Resource 3, Financial Aid Options• 

Facilitator Resource 4, Financial Aid Research • 
Sheet SAMPLE

Facilitator Resource 5, Financial Aid From Best • 
to Worst (one copy per student)

❑	 Overhead projector (or LCD projector and laptop)

❑	 Post-Its

❑	 Butcher paper or chart paper

❑	 Markers

During this lesson, the student(s) will:

Recognize that options exist to make college financially within reach.• 

Understand the relative merits of various types of financial aid.• 

Understand the role of the FAFSA (and CSS Profile) in determining financial aid.• 

Identify next steps in the financial aid process, including deadlines for applying.• 

OBJECTIVES



Grade 12, Financial Aid #: Lesson Title

264 © 2010 Roads to Success. For information on re-use under our Creative Commons Attribution Non-Commercial Share Alike license, visit www.roadstosuccess.org

Grade 12, Financial Aid 1: Financial Aid Overview

OVERVIEW  ...........................................................................................

In this lesson, students review four types of financial aid—grants, scholarships, work-study, and 

loans—and receive information about how financial need is determined. Next, students re-

search specific financial aid options offered through the federal and state government, as well 

as private institutions. As a class, they order financial aid options from most to least desirable, 

and defend their choices. Finally, they receive a handout that highlights important terms and 

resources, including deadlines.

PREPARATION  ....................................................................................

❑ List the day’s BIG IDEA and activities on the board. List financial aid topics on the board. 

(See Activity II, Financial Aid Overview Item 4.)

❑ List the day’s vocabulary words on the board.

❑ Make transparencies of Facilitator Resource 1, Financial Aid Overview, or create a  

PowerPoint using these pages.

❑ The following handouts need to be made into overhead transparencies or added to your 

laptop for display via LCD projector:

Student Handbook page 85, Help Me Pay for College!•	

Student Handbook page 86, Financial Aid Research Sheet•	

Student Handbook page 87, The Road to Financial Aid•	

❑ Meet with your school counselor prior to facilitating the lessons in this unit. S/he will be a 

valuable source of information concerning local scholarships as well as state financial aid 

programs and deadlines, and may be interested in co-facilitating some of the Financial Aid 

lessons.

❑ Update Facilitator Resource 3, Financial Aid Information, and make a packet for each 

student containing all four pages, as follows:

Log on to • http://studentaid.ed.gov/students/publications/student_guide/index.html 

to view a copy of Funding Education Beyond High School: The Guide to Federal 

Student Aid. Use this guide to update the federal information on the first and second 

pages. Review the information in this guide, which will help you answer your students’ 

questions about financial aid.

Use • Facilitator Resource 2, State Higher Education Agencies, to locate financial aid 
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Grade 12, Financial Aid 1: Financial Aid Overview

information specific to your state. Create a page of state-specific financial aid infor-

mation to replace or update the information found on the third page of Facilitator 

Resource 3, Financial Aid Information. (This list of state agencies is also available as 

part of Funding Education Beyond High School: The Guide to Federal Student Aid; 

you can consult it to make sure contacts are current.)

Other financial aid info found on the fourth page.• 

❑ Predetermine how you will assign topics in Activity III. 

❑ For Activity IV, Deadlines, investigate your state’s deadlines for the FAFSA and state finan-’s deadlines for the FAFSA and state finan-

cial aid programs, which you’ll need for Student Handbook page 87, The Road to Finan-

cial Aid.

Consult • www.fafsa.ed.gov for FAFSA deadlines, which vary by state.

Consult your school counselor or the appropriate State Higher Education Agency (• Facili-

tator Resource 2) for other deadlines.

❑ Place chart paper or butcher paper lengthwise across the board. Write “Financial Aid” 

across the top, and “Most Desirable” or “Best” on the left-hand edge and “Least Desirable” 

or “Worst” on the right-hand edge. (Students will place their Post-Its here in Activity III.)

VOCABULARY  .....................................................................................

CSS Profile: form frequently used by private schools to determine eligibility for financial aid.

Expected Family Contribution (EFC): an estimate of how much a student and his/her family can 

afford to pay for college for the next school year, determined by completing the FAFSA.

Financial Need: the amount of financial aid a student is eligible for, calculated by subtracting 

Expected Family Contribution from Total Cost of Attendance.

Free Application for Federal Student Aid (FAFSA): form used to determine eligibility for fed-

eral financial aid (and often aid from state governments and individual colleges).

Grant: also called gift aid, financial aid that doesn’t have to be repaid. Comes from federal 

and state governments and from individual colleges, usually based on financial need.

Loan: financial aid that must be repaid.
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Scholarship: financial aid distributed according to requirements set by the provider, like excel-

lence in academics or sports.

Total Cost of Attendance: all expenses for college, including tuition and fees, books and sup-

plies, room and board, personal expenses, and transportation.

Work-Study: a federal program that provides students with part-time employment, usually on 

campus, to help meet their financial needs.

IMPLEMENTATION OPTIONS  ...........................................................

Activities I and II: You may prefer to present a less formal overview of Financial Aid by listing 

what students already know about each category, then using Facilitator Resource 1, Financial 

Aid Overview, as a reference to fill in any gaps in their knowledge.

Activity III: If you think your students will have difficulty completing Student Handbook page 

86, Financial Aid Research Sheet, model its completion using Facilitator Resource 4, Financial 

Aid Research Sheet SAMPLE, as a guide.

If you find Activity II and/or Activity III take(s) more than the allotted time, or if you feel your 

students will be overwhelmed by the amount of information in Facilitator Resource 3, Financial 

Aid Options, you may prefer to defer this activity to next week, or send this info home as a 

handout.

Grade 12, Financial Aid 1: Financial Aid Overview
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I. Warm Up (10 minutes) 
1. [As students enter, ask them to complete Student Handbook page 85, Help Me Pay 

for College! Give them five minutes to complete the activity.]

2. [Place a transparency of Student Handbook page 85, Help Me Pay for College! on 
the overhead projector. Have volunteers list types of student aid and their character-
istics, and use the chart to record what they already know. Designate any disputed 
information with a question mark and revisit it in Activity II, Item 3.]

II. Financial Aid Overview (10 minutes) 
1. SAY SOMETHING LIKE: For the next three weeks, we’ll be discussing financial aid—

money available to help you pay for college. It would be great if there were one 
single source of financial aid – a warm, fuzzy blanket that wrapped up all of your 
college expenses. In fact, financial aid is more like a patchwork quilt – one piece from 
here, another from there. The good news is, you can still be completely covered. You 
just have to be aware of the steps needed to collect all the pieces. Today we’ll take a 
look at an overview of the process.

2. [Display Facilitator Resource 1, Financial Aid Overview, as a PowerPoint or series of 
overhead transparencies, including the following information with each slide:

• What	does	financial	aid	offer? 
Note that you can get financial aid for all kinds of postsecondary education. If 
you’re planning on attending a one- or two-year program, one of your first ques-
tions should be whether it is eligible for federal and state aid.

• What	are	the	basic	concepts	of	financial	aid? 
(These terms will be defined in the slides that follow.)

• What’s included in the Cost of Attendance? 
All college expenses, including shampoo and pizza (personal expenses) and bus or 
plane fare to and from school (transportation).

[Explain tuition and room and board if students aren’t clear about these terms.]

• What is the Expected Family Contribution? 
Programs that offer needs-based financial aid consider what families can afford 
to pay. That way, money goes to students who need it most.

ACTIVITY STEPS  ..................................................................................

Grade 12, Financial Aid 1: Financial Aid Overview
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• What is Financial Need? 
This equation determines how much financial aid a student is eligible for.

• Examples: 
In the examples, you’ll see that the price of college varies. But the amount that your 
family is expected to contribute stays the same. Your financial need is greater at 
expensive schools. These schools often work with students to meet this need.

• What	are	the	major	types	of	financial	aid?
• What	are	the	main	sources	of	financial	aid?
• How	do	students	apply	for	financial	aid? 

Colleges use two different forms to collect information on family finances. 
The FAFSA is the Free Application for Federal Student Aid. Important details:1. 

• The FAFSA is the key to federal, state, and school aid.
• Financial info from you and your parent(s) is required.
• This form is available online, and it’s free.
• You may complete the FAFSA after January 1, not before. (We’ll work on 

the online version later in the year.)
2. The CSS Profile is used by many private schools like Harvard or (name a school 

in your area).

• What	financial	aid	info	will	students	need	from	schools? 
Check with the Financial Aid Office at each school to see what forms are required. 
(A lot of this information will be available on college websites.)

• How	can	students	find	scholarships? 
Students can begin applying for scholarships now. We’ll discuss the details next week.

3. [Take a moment to clarify any misconceptions identified during the Warm Up Activity.]

4. [List these items on the board, and refer to them during the following discussion.

Topics We’ll Cover
• Kinds of Aid
• How to Apply, and When
• Scholarship Search
• Loan Info
• The paperwork (FAFSA and CSS Profile)
• Avoiding scams
• Comparing Financial Aid Awards]

Grade 12, Financial Aid 1: Grade 12, Financial Aid 1: Financial Aid Overview
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SAY SOMETHING LIKE: We’re going to approach the financial aid process in small 
chunks. We’ll do an overview this week, and look at scholarship information in the two 
lessons after that. In January, we’ll talk about how to complete the Free Application 
for Federal Student Aid (FAFSA), and walk through the online version together. In the 
Spring, you’ll learn how to compare financial aid award letters, so you’ll be ready 
when you receive yours from colleges where you’ve been accepted. [NOTE: If you pre-
fer to teach these lessons consecutively, let students know the plan.]

As always, you should pay close attention even if you have no immediate plans to at-
tend college. Financial aid is available for most education options, including tech and 
trade schools. And this information will be useful if you decide to attend college at a 
later date.

III. Consider the Possibilities (20 minutes) 
1. SAY SOMETHING LIKE: Next, I’d like you to look at the financial aid programs that 

are available to students in our state. Here’s a list of the many possibilities. 

2. [Distribute copies of Facilitator Resource 5, Financial Aid Options, and let students 
know these are theirs to keep, so it’s ok to underline and take notes. Assign a topic to 
each individual or group of students.]

SAY SOMETHING LIKE: Each of you will read about one type of aid listed in the 
left-hand column, and then present your research to the group. Please turn to Student 
Handbook page 86, Financial Aid Research Sheet, for a list of questions I’d like you 
to answer.

You’ll have ten minutes to complete your research. When you’ve finished, please put 
the name of your type of aid on a Post-It, and place it on the approximate place on 
the chart where you think it belongs. The most desirable (best) kinds of aid should be 
on the far left, and the least desirable (worst) on the far right. Then we’ll discuss your 
findings as a class.

3. [When students have completed their research, ask individuals or teams to justify their 
choices, explaining the advantages and disadvantages of each type of aid. See Fa-
cilitator Resource 5, Financial Aid from Best to Worst for guidelines re: grouping.]

Grade 12, Financial Aid 1: Financial Aid Overview
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IV. Wrap Up: Deadlines (5 minutes)
1. SAY SOMETHING LIKE: Fortunately, most of these types of aid can be obtained by 

completing only one form. Who remembers the name of this form? (the FAFSA) When 
do you complete it? (after January 1)

2. [Have students turn to Student Handbook page 87, The Road to Financial Aid, and 
provide them with the deadlines they need to complete the form: the FAFSA, the CSS 
Profile, and state aid (for example, TAP in New York State). If a separate application 
is required for state aid, let students know how to apply. Encourage students to take 
this page with them for easy reference.]

3. SAY SOMETHING LIKE: If you’ve not talked to your parents about paying for college, 
now’s a good time to start. Whether or not they’re planning on helping you pay for 
college, you’ll need financial information from them when you apply for aid. You’ll 
want to share this week’s Family Newsletter with them, as it’s full of useful information 
about the FAFSA and a few cautions about scholarship scams.

Next week, we’ll talk about financial aid that you can apply for right now—
scholarships. I’ll see you then.

Grade 12, Financial Aid 1: Financial Aid Overview
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Grade 12, Financial Aid 1: Financial Aid Overview
Facilitator Resource 1, Financial Aid Overview

What does  
Financial Aid offer?

Access to funds to help 
pay for:
• 4-year public and private colleges

• Community colleges

• Private career colleges

Choice among schools
The best academic, cultural, and  
social fit rather than the least  
expensive program

ADAPTED FROM: The Fulfillment Fund, www.fulfillment.org



© 2010 Roads to Success. For information on re-use under our Creative Commons Attribution Non-Commercial Share Alike license, visit www.roadstosuccess.org

What are the basic  
concepts of financial aid?

• Student Cost of Attendance

• Parent and Student  
Expected Family Contribution

• Student Financial Need

ADAPTED FROM: The Fulfillment Fund, www.fulfillment.org

Grade 12, Financial Aid 1: Financial Aid Overview
Facilitator Resource 1, Financial Aid Overview
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What’s included in the  
cost of attendance?

• Tuition & Fees

• Books & Supplies

• Room & Board

• Personal Expenses

• Transportation

ADAPTED FROM: The Fulfillment Fund, www.fulfillment.org

Grade 12, Financial Aid 1: Financial Aid Overview
Facilitator Resource 1, Financial Aid Overview
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What is the Expected  
Family Contribution?

The Expected Family Contribution (EFC) is the 
amount a family (parents and student) is expect-
ed to pay from income and assets.

ADAPTED FROM: The Fulfillment Fund, www.fulfillment.org

Grade 12, Financial Aid 1: Financial Aid Overview
Facilitator Resource 1, Financial Aid Overview
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What is Financial Need?

 Total Cost of Attendance

– Expected Family Contribution

 Financial Need*

*Financial Need is the student’s financial aid eligibility

ADAPTED FROM: The Fulfillment Fund, www.fulfillment.org

Grade 12, Financial Aid 1: Financial Aid Overview
Facilitator Resource 1, Financial Aid Overview
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Examples:

 Community State (Public) Private 

Cost $ 4000 $ 11,000 $ 35,000

EFC – 500 – 500 – 500

Need $ 3,500 $ 10,500 $ 34,500

In the best of all possible worlds, full “need” will 
be met with a financial aid package made up of 
grants and scholarships along with reasonable 
amounts of work-study and student loans. Some 
schools are not able to meet full need.

ADAPTED FROM: The Fulfillment Fund, www.fulfillment.org

Grade 12, Financial Aid 1: Financial Aid Overview
Facilitator Resource 1, Financial Aid Overview
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What are the major types 
of financial aid?

• Gift Aid — Grants or scholarships that do not 
need to be repaid

• Work — Money earned by the student as  
payment for a job on or off campus  
(aka Work-Study)

• Loans — Borrowed money to be paid back 
with interest

ADAPTED FROM: The Fulfillment Fund, www.fulfillment.org

Grade 12, Financial Aid 1: Financial Aid Overview
Facilitator Resource 1, Financial Aid Overview



© 2010 Roads to Success. For information on re-use under our Creative Commons Attribution Non-Commercial Share Alike license, visit www.roadstosuccess.org

What are the main sources 
of Financial Aid?

• Federal government

• State governments

• Colleges and universities

• Private agencies and organizations

ADAPTED FROM: The Fulfillment Fund, www.fulfillment.org

Grade 12, Financial Aid 1: Financial Aid Overview
Facilitator Resource 1, Financial Aid Overview
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How do students  
apply for  
financial aid?

•  Federal, state,  
and school aid:

  FAFSA:  
 www.fafsa.ed.gov

•  Some schools:  
CSS Profile

  www.collegeboard.com

ADAPTED FROM: The Fulfillment Fund, www.fulfillment.org

Grade 12, Financial Aid 1: Financial Aid Overview
Facilitator Resource 1, Financial Aid Overview
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What financial aid info will 
students need from schools?

• FAFSA only or both FAFSA + CSS Profile?

• School-specific form?

• Deadlines?

ADAPTED FROM: The Fulfillment Fund, www.fulfillment.org

Grade 12, Financial Aid 1: Financial Aid Overview
Facilitator Resource 1, Financial Aid Overview
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How can students 
find scholarships?

• Available from colleges,  
companies, community-based 
groups, and other organizations

• Usually require separate  
applications

• May require transcript, essay,  
interview, or audition

• Check with your high school about 
scholarship opportunities

• Use free scholarship searches

ADAPTED FROM: The Fulfillment Fund, www.fulfillment.org

Grade 12, Financial Aid 1: Financial Aid Overview
Facilitator Resource 1, Financial Aid Overview
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State Higher Education Agencies

Listed below for each state are the agencies responsible for administering state financial aid pro-
grams. You should encourage students to apply for any available state aid as well as federal aid 
and private scholarships.

Alabama
Alabama Commission 
on Higher Education
Toll-free: 1-800-960-7773
Web site: www.ache.state.al.us 

Alaska
Alaska Commission 
on Postsecondary Education
Toll-free: 1-800-441-2962
Web site:www.alaska 
advantage.state.ak.us 

Arizona
Arizona Commission 
for Postsecondary Education
Phone: 602-258-2435
Web site: www.azhighered.org

Arkansas
Arkansas Department 
of Higher Education
Toll-free: 1-800-54-STUDY
Web site: www.arkansashigh-
ered.com 

California
California Student  
Aid Commission
Toll-free: 1-888-224-7268
Web site: www.csac.ca.gov 

Colorado
Colorado Commission
on Higher Education
Phone: 303-866-2723
Web site: www.state.co.us/cche

Connecticut
Connecticut Department 
of Higher Education
Phone: 860-947-1855
Web site: www.ctdhe.org 

Delaware
Delaware Higher Education 
Commission
Toll-free: 1-800-292-7935
Web site:www.doe.state.de.us/
high-ed 

District of Columbia
Office of the State 
Superintendent of Education
Phone: 202-727-6436
Web site: www.seo.dc.gov

Florida
Office of Student Financial 
Assistance, Florida Department 
of Education
Toll-free: 1-888-827-2004
Web site:www.floridastudent 
financialaid.org 

Georgia
Georgia Student Finance  
Commission
Toll-free: 1-800-505-4732
Web site: www.gsfc.org 

Hawaii
University of Hawaii System
Phone: 808-956-8111
Web site: www.hawaii.edu/ac-
ademics/admissions/aid.html

Idaho
Idaho State Board  
of Education
Phone: 208-334-1574
Web site: www.boardofed.
idaho.gov/scholarships 

Illinois
Illinois Student Assistance  
Commission
Toll-free: 1-800-899-4722
Web site: www.collegezone.
com 

Indiana
State Student Assistance  
Commission of Indiana
Toll-free: 1-888-528-4719
Web site: www.in.gov/ssaci

Grade 12, Financial Aid 1: Financial Aid Overview
Facilitator Resource 2, State Higher Education Agencies
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Iowa
Iowa College Student Aid 
Commission
Toll-free: 1-800-383-4222
Web site: www.iowacollege 
aid.org 

Kansas
Kansas Board of Regents
Phone: 785-296-3421
Web site: www.kansas 
regents.org

Kentucky
Kentucky Higher Education  
Assistance Authority
Toll-free: 1-800-928-8926
Web site: www.kheaa.com

Louisiana
Louisiana Office of Student 
Financial Assistance
Toll-free: 1-800-259-5626
Web site: www.osfa.state.la.us 

Maine
Finance Authority of Maine
Toll-free: 1-800-228-3734
Web site: www.famemaine.com 

Maryland
Maryland Higher Education 
Commission
Toll-free: 1-800-974-1024
Web site: www.mhec.state.
md.us

Massachusetts
Massachusetts Board of  
Higher Education, Office of 
Student Financial Assistance
Phone: 617-727-9420
Web site: www.osfa.mass.edu 

Michigan
Student Financial  
Services Bureau
Toll-free: 1-800-642-5626, 
ext. 37054
Web site: www.michigan.gov/
mistudentaid 

Minnesota
Minnesota Office  
of Higher Education
Toll-free: 1-800-657-3866
Web site: www.ohe.state.mn.us

Mississippi
Mississippi Office of 
Student Financial Aid
Toll-free: 1-800-327-2980
Web site: www.ihl.state.ms.us/
financialaid 

Missouri
Missouri Department  
of Higher Education
Toll-free: 1-800-473-6757
Web site: www.dhe.mo.gov 

Montana
Office of the Commissioner  
of Higher Education
Toll-free: 1-800-537-7508
Web site: www.mgslp.state.mt.us

Nebraska
Nebraska Coordinating  
Commission for Postsecondary 
Education
Phone: 402-471-0032
Web site: www.ccpe.state.ne.us 

Nevada
Office of the State Treasure-
Toll-free: 1-888-477-2667
Web site: www.nevada 
treasurer.gov 

New Hampshire
New Hampshire Postsecondary 
Education Commission
Phone: 603-271-2555
Web site: www.nh.gov/
postsecondary

New Jersey
New Jersey Higher Education 
Student Assistance Authority
Toll-free: 1-800-792-8670
Web site: www.hesaa.org 

New Mexico
New Mexico Higher Education 
Department
Toll-free: 1-800-279-9777
Web site: www.hed.state.nm.us 

New York
New York State Higher Educa-
tion Services Corporation
Toll-free: 1-888-697-4372
Web site: www.hesc.org

North Carolina

Grade 12, Financial Aid 1: Financial Aid Overview
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College Foundation  
of North Carolina
Toll-free: 1-866-866-2362
Web site: www.cfnc.org 

North Dakota
North Dakota University System
Phone: 701-328-2960
Web site: www.ndus.edu 

Ohio
Ohio Board of Regents
Toll-free: 1-888-833-1133
(for information specifically 
about Ohio programs)
Toll-free: 1-877-428-8246 
(for information about other 
sources of financial aid)
Web site: www.regents.ohio.
gov.

Oklahoma
Oklahoma State Regents  
for Higher Education
Toll-free: 1-800-858-1840
Web site: www.okhighered.org 

Oregon
Oregon Student Assistance 
Commission
Phone: 541-687-7400
Toll-free: 1-800-452-8807
Web site: www.osac.state.or.us 

Pennsylvania
Pennsylvania Higher Education 
Assistance Agency
Toll-free: 1-800-692-7392
Web site: www.pheaa.org

Rhode Island
Rhode Island Higher Education 
Assistance Authority
Toll-free: 1-800-922-9855
Web site: www.riheaa.org 

South Carolina
South Carolina Commission  
on Higher Education
Toll-free: 803-737-2260
Web site: www.che.sc.gov 

South Dakota
South Dakota Board  
of Regents
Phone: 605-773-3455
Web site: www.sdbor.edu

Tennessee
Tennessee Student Assistance 
Corporation
Toll-free: 1-800-342-1663
Web site: www.collegepaystn.
com 

Texas
Texas Higher Education  
Coordinating Board; Texas  
Financial Aid Information Center
Toll-free: 1-888-311-8881
Web site: www.collegefor 
texans.com 

Utah
Utah Higher Education  
Assistance Authority
Toll-free: 1-877-336-7378
Web site: www.uheaa.org

Vermont
Vermont Student Assistance 
Corporation
Toll-free: 1-800-642-3177
Web site: www.vsac.org 

Virginia
State Council of Higher  
Education for Virginia
Toll Free: 1-877-516-0138
Web site: www.schev.edu 

Washington
Washington State Higher  
Education Coordinating Board
Toll-free: 1-888-535-0747
Web site: www.hecb.wa.gov

West Virginia
West Virginia Higher  
Education Policy Commission
Toll-free: 1-888-825-5707
Web site: www.hepc.wvnet.edu 

Wisconsin
Wisconsin Higher Educational 
Aids Board
Phone: 608-267-2206
Web site: www.heab.wisconsin.
gov 

Wyoming
Wyoming Department  
of Education
Phone: 307-777-7690
Web site: www.k12.wy.us

Grade 12, Financial Aid 1: Financial Aid Overview
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American Samoa
American Samoa  
Community College
Phone: 011-684-699-9155
Web site: www.ascc.as 

Commonwealth of the 
Northern Mariana Islands
Northern Marianas College 
Financial Aid Office
Phone: 011-670-234-5498
Web site: www.nmcnet.edu 

Federated States  
of Micronesia              
Department of Education
Phone: 011-691-320-2872
Web site: www.literacynet.
org/micronesia/doe.html

Guam
University of Guam
Phone: 011-671-735-2288
Web site: www.uog.edu 

Puerto Rico
Puerto Rico Council  
on Higher Education
Phone: 787-724-7100
Web site: www.ces.gobierno.pr 

Republic of Palau
Republic of Palau Ministry  
of Education
Phone: 011-680-488-2471
Web site: www.palaumoe.net/
school/post.htm

Republic of the  
Marshall Islands
Marshall Islands Scholarship 
Grant and Loan Board
Phone: 011-692-625-5770
Web site: www.rmischolarship.net 

Virgin Islands
Virgin Islands Department  
of Education
Phone: 340-774-0100
Web site: www.doe.vi  

U.S. Territories

Grade 12, Financial Aid 1: Financial Aid Overview
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SOURCE: U.S. Department of Education, Federal Student Aid, Students Channel, Funding Educa-
tion Beyond High School: The Guide to Federal Student Aid 2009-2010, Washington, D.C., 2008.  

http://studentaid.ed.gov/students/publications/student_guide/index.html 
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Financial Aid Options: Federal 

All information is for undergraduate students, and was compiled in the fall of 2009. For updates, 
visit www.FederalStudentAid.ed.gov.

PROGRAM TYPE OF AID NOTES AMOUNT

Pell Grant Grant, does 
not have to 
be repaid

Based on financial need.

Foundation of federal student financial aid, other 
aid is added to this. May be awarded to part-time 
students.

Can change 
yearly. Range 
in 08-09 was 
$400 - $4,731.

Federal Supplemental 
Educational 
Opportunity Grant 
(FSEOG)

Grant, does 
not have to 
be repaid

Awarded to students with lowest Expected Fam-
ily Contribution. May be awarded to part-time 
students. School Financial Aid Office determines 
amount. Depends on amount of other aid you get 
and availability of funds at your school. Not all 
schools participate. Apply early to get aid before 
all funds have been disbursed (distributed).

From $100 to 
$4000 a year.

Academic Competi-
tiveness Grant 
(ACG)

Grant, does 
not have to 
be repaid

For students enrolled at least half-time who have 
completed a rigorous high school program. For 
first- and second-year students only. Second-year 
students must have a 3.0 GPA at end of first year.

www.ed.gov/admins/finaid/about/ac-smart/
state-programs/html lists accepted HS programs.

Up to $750 
for first-year 
students. Up 
to $1,300 for 
second-year 
students.

National Science and 
Mathematics Access 
to Retain Talent Grant 
(National SMART 
Grant)

Grant, does 
not have to 
be repaid

For third- and fourth-year students in specific fields: 
physical, life, or computer sciences, mathemat-
ics, technology, engineering, or a critical foreign 
language. Must have a 3.0 GPA at the end of the 
second year, and maintain it throughout the grant. 
Details at ifap.ed.gov/dpcletters/GEN0706.html

Up to $4000 
per year for 
the third and 
fourth year.

Teacher Education 
Assistance for College 
and Higher Education 
(TEACH) Grant

Grant, does 
not have to 
be repaid 
unless you fail 
to carry out 
the service 
obligation.

For students completing (or planning to complete) 
course work in teaching. To receive the grant, 
student must sign an Agreement to Serve as a full-
time teacher in certain low-income schools in high-
needs fields for at least 4 academic years (within 8 
years of completing (or ceasing enrollment in) the 
course of study for which the grant was received. 
Must submit evidence of employment to meet this 
requirement. Recipients who fail to comply with 
these terms must repay the grant, with interest from 
the date of disbursement. High-needs fields can be 
found at www.ed.gov/about/offices/list/ope/pol/
tsa.pdf.

Up to $4000 
a year for 4 
years.

Grade 12, Financial Aid 1: Financial Aid Overview
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PROGRAM TYPE OF AID NOTES AMOUNT

Federal Work-Study Money 
earned while 
attending 
school. Does 
not have to 
be repaid

Provides part-time employment while you are 
enrolled in school. Is available to full- or part-time 
students. Work may be on-campus or off-campus n 
the public interest. If you attend a for-profit school, 
there may be restrictions on the types of jobs you 
can hold. School must be a participant in the Fed-
eral Work Study program. 

At least the 
current federal 
minimum wage 
for work per-
formed.

Federal Perkins Loan Loan, must be 
repaid.

Based on financial need. Available to full- or part-
time students. Repaid to school. Up to 10 years 
to repay, depending on amount owed. Amount 
depends on need, amount of other aid, and avail-
ability of funds from school. 5% interest.

Up to $5,500 
per year 

Subsidized  
Stafford Loan

Loan, must be 
repaid.

Based on financial need. Must be at least a half-
time student. The U.S. Department of Education 
pays interest while you’re in school. 10 – 25 years 
to pay, depending on amount and repayment plan. 
Interest rate is 5.6%.

FFEL: Lender is a bank, credit union, or private 
lender. 

Direct loans: Lender is U.S. Dept of Ed

Varies de-
pending on 
year in school 
and whether 
parents receive 
PLUS loan.

Unsubsidized  
Stafford Loan

Loan, must be 
repaid.

Financial need is not a requirement. Borrower is 
responsible for paying all interest. 10 – 25 years 
to pay, depending on amount and repayment plan. 
Interest rate is 6.8%.

FFEL: Lender is a bank, credit union, or private 
lender. 

Direct loans: Lender is U.S. Dept of Ed

Varies de-
pending on 
year in school 
and whether 
parents receive 
PLUS loan.

PLUS Loan Loan, must be 
repaid.

Loans for parents to help pay the cost of educa-
tion for dependent students. Must be at least a 
half-time student. Parents must have good credit. 
Borrower is responsible for paying all interest. 

FFEL: Lender is a bank, credit union, or private 
lender. Interest rate is 8.5%.

Direct loans: Lender is U.S. Dept of Ed. Interest rate 
is 7.9%.

Cannot be 
more than cost 
of attendance 
less other stu-
dent aid.

Grade 12, Financial Aid 1: Financial Aid Overview
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Financial Aid Options: State (New York)

PROGRAM TYPE OF AID NOTES AMOUNT

New York State Tuition 
Assistance Program 
(TAP)

Grant, does 
not need to 
be paid back.

Must live in New York State, and attend an ap-
proved postsecondary school in New York State. 
Be a full-time student. Have a “C” average after 
receiving 2 annual payments. Meet income eligibil-
ity requirements.

Up to $5000  
a year.

Educational             
Opportunity Programs

Grant, does 
not need to 
be paid back.

Programs for students who are academically and 
economically disadvantaged. Admissions criteria 
are set by colleges, must be a promising student 
not eligible for admission under traditional stan-
dards. Provide a pre-college summer program 
and ongoing academic support, plus additional 
financial aid. Program titles are different, depend-
ing on type of school: 

• HEOP – private schools 

• EOP – SUNY schools

• SEEK – 4-year CUNY schools

• College Discovery – 2-year CUNY schools

Varies

New York Higher Edu-
cation Loan Program 
(NYHELPs)

Loan, must be 
paid back.

Students must use all state and federal aid first; 
this loan helps fill in any remaining gap. Must be 
a New York State resident, or have a parent bor-
rower who is a New York State resident. Must be 
enrolled at least half-time in an eligible degree-
granting or certificate program. Need an eligible 
New York State co-signer with good credit. 

Depends on 
cost of  
attendance 
and amount of 
other aid

SOURCES:

www.hesc.org  (TAP and NYHELPs)

http://oss.syr.edu/heop.php (HEOP: This describes the program at Syracuse University; check with colleges you’re 
interested in for details on their programs.)

www.suny.edu/student/academic_eop.cfm (EOP)

http://web.cuny.edu/academics/academic-programs/programs-of-note/seekcd.html  
(SEEK and College Discovery)

Grade 12, Financial Aid 1: Financial Aid Overview
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Financial Aid Options (Other)

PROGRAM TYPE OF AID NOTES AMOUNT

Scholarships Scholarship, 
does not need 
to be repaid.

Scholarships can be given by colleges to attract 
students with particular talents or interests (for 
example, athletic or academic achievement). 
They can be given by corporations as a gesture 
of community support or to encourage students 
to enter a particular field. They may be given by 
an organization (for example, a company, trade 
union, church, or synagogue) to help children of 
its members. Military scholarships are awarded in 
exchange for service.  

High schools or chambers of commerce may know 
of scholarships offered to local students. 

You must apply separately for different scholar-
ships, and it’s easy to get overwhelmed by too 
much information. Use a search engine to find 
scholarships that match your talents and interests, 
and don’t forget to ask your school counselor about 
local options.

Range from 
$50 to 
$20,000+.

Institutional Aid Scholarship or 
grant. Does 
not need to 
be repaid.

May be offered by colleges and universities when 
federal and state financial aid fail to meet all of a 
students’ financial need. 

Decision is made by the school. This type of aid 
is most likely to come from private colleges and 
universities with money for this purpose. Institutional 
aid can make very expensive schools affordable.

Range.

Private (Alternative) 
Loan

Loan, must be 
repaid.

Private (alternative) college loans are made by 
banks, and are similar to car loans and mortgages. 
Bank loans have higher interest rates than govern-
ment loans, and repayment begins immediately. 
Always compare interest rates, and be cautious 
about loans offered to you by “special invitation” 
or found by clicking on a link to the website of a 
non-government lender.

Range.

Grade 12, Financial Aid 1: Financial Aid Overview
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Financial Aid Research Sheet SAMPLE

Financial Aid Program _____Subsidized Stafford Loan_____________________

What type of aid is this? 
(Grant, loan, work-study)

Loan

Who provides the aid?  
(U.S. government, state, etc.)

Can be the U.S. Dept of Ed or a bank or credit 
union

What are the eligibility criteria? 
(briefly)

Financial need, must be at least a half-time stu-
dent

What institution determines 
whether a student receives it, 
regardless of eligibility?

Not sure.

What is the maximum amount? Varies, depends on whether parents get a PLUS loan

If it’s a loan, what is  
the interest rate?

6%

What are its advantages? Dept of Ed pays interest while you’re in school

Only Perkins loan has lower interest rate

Can take 10 – 25 years to pay back

What are its disadvantages? Based on need, so higher income students may be in-
eligible

Have to pay back

Other useful information

SOURCE: OPTIONS CAPDI at Goddard Riverside Community Center, www.goddard.org 

Grade 12, Financial Aid 1: Financial Aid Overview
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Financial Aid From Best to Worst

NOTE: State aid programs are not included on this list due to variations from state to state.

BEST OPTIONS:

Free money, scholarships and grants  
Students may rank in different order based on perceptions of restrictiveness.

• Pell Grant — great to get, triggers the availability of others.

• FSEOG — amount depends on funds available at your school. Apply early while money’s 
available!

• ACG — has academic requirements

• SMART — requires particular areas of study

• TEACH — requires 4 years of teaching in low-income areas in high-needs fields, or must be 
paid back as a loan, with interest from date of disbursement

• Scholarships — require a match between talents and personal characteristics and those the 
provider is looking for. Don’t require financial need.

MEDIUM OPTION:

Work-Study

• A part-time job, good for expenses. Not good for up-front costs like tuition and room and 
board because it’s paid throughout the year, via a paycheck as student completes the work.

WORST OPTIONS:

Loans
• Big drawback is they need to be paid back, whether or not you graduate or find employment 

in your field.

• Loans are listed in their order of desirability on the second page of Financial Aid Options, 
based on interest rate and repayment options.

• Private (Alternative) Loans are the worst option of all, the loans of last resort due to high 
interest rates. (Only credit cards are worse.)

Grade 12, Financial Aid 1: Financial Aid Overview
Facilitator Resource 5, Financial Aid From Best to Worst
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Help Me Pay For College!
In the left-hand column, list each of the four types of financial aid. In the right-hand 
column, list at least one characteristic (pro or con) of each.

An example has been provided. Please list a second characteristic of a scholarship.

Type of Aid Characteristic(s) of this Type of Aid

Scholarship Doesn’t have to be repaid.

Grade 12, Financial Aid 1: Financial Aid Overview
Student Handbook, Help Me Pay for College!
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Financial Aid Research Sheet

Financial Aid Program _________________________________________________________

What type of aid is this? 
(Grant, loan, work-study)

Who provides the aid?  
(U.S. government, state, etc.)

What are the eligibility criteria? 
(briefly)

What institution determines 
whether a student receives it, 
regardless of eligibility?

What is the maximum amount?

If it’s a loan, what is  
the interest rate?

What are its advantages?

What are its disadvantages?

Other useful information

SOURCE: OPTIONS SOURCE: OPTIONS CAPDI at Goddard Riverside Community Center, www.goddard.org 

Grade 12, Financial Aid 1: Financial Aid Overview
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2Searching for Scholarships I

How can I find scholarships that suit my situation? • 

The BIG Idea

AGENDA MATERIALS

Approx. 45 minutes 
I.  Warm Up (5 minutes)  

II.  Where to Begin, What to 
Avoid (20 minutes) 

III.  Share Info (10 minutes)

IV.  Get Started (10 minutes)

❑	 STUDENT HANDBOOK PAGES: 

Student Handbook page 88, The Seven • 
Commandments of Financial Aid

Student Handbook page 89, Undergraduate • 
Financial Aid 2007-2008

Student Handbook pages 90-91, Scholarship • 
Dos and Don’ts

Student Handbook page 92, Scholarship • 
Website Research

Student Handbook pages 93-95, Scholarship • 
Website Summaries

	❑	 FACILITATOR PAGES: 

Facilitator Resource 1, Notes on Scholarship • 
Websites

❑	 List of local scholarships (one copy per student)

❑	 Overhead projector or laptop and LCD projector

OBJECTIVES

During this lesson, the student(s) will:

Understand how scholarship aid fits into the total financial aid picture.• 

Consider the merits of scholarship search websites. • 

Complete a profile on one of six scholarship sites.• 
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OVERVIEW  ...........................................................................................

In this lesson, students review basic financial aid concepts and determine how scholarships fit into 

the big picture. In teams, students review features of scholarship search websites and report on 

their findings. Finally, each student creates a personal profile on a scholarship search website 

of interest.

PREPARATION  ....................................................................................

❑ List the day’s BIG IDEA and activities on the board. 

❑ List the day’s vocabulary words on the board.

❑ The following handouts need to be made into overhead transparencies or added to your 

laptop for display via LCD projector:

Student Handbook page 89, Undergraduate Financial Aid, 2007-2008•	

Student Handbook page 92, Scholarship Website Research•	

Student Handbook pages 93-95, Scholarship Website Summaries•	

❑ Consider how you will group your students for Activity II, Items 4 – 6.

❑ Obtain a list of local scholarships from your school counselor, and make a copy for each 

student.

❑ Arrange for students to use the computer lab.

VOCABULARY  .....................................................................................

Disburse: to pay out, as from a fund

Grant: also called gift aid, financial aid that doesn’t have to be repaid. Comes from federal 

and state governments and from individual colleges, usually based on financial need.

Loan: financial aid that must be repaid.

Scholarship: financial aid distributed according to requirements set by the provider, like excel-

lence in academics or sports.

Grade 12, Financial Aid 2: Searching for Scholarships I



297© 2010 Roads to Success. For information on re-use under our Creative Commons Attribution Non-Commercial Share Alike license, visit www.roadstosuccess.org

Work-Study: a federal program that provides students with part-time employment, usually on 

campus, to help meet their financial needs.

IMPLEMENTATION OPTIONS  ...........................................................

Lessons 2 and 3 provide class time for investigating scholarships online. If your students require 

more time for a thorough exploration of financial aid options (for example, the completion of Ac-

tivity III from last week’s lesson), or your students are already sophisticated users of scholarship 

sites, you may wish to adjust the timing of these lessons accordingly.

If your class needs additional time to complete last week’s financial aid discussion, feel free to ab-

breviate or omit the small-group investigation of scholarship websites in Activity II, Items 4 -6. You 

may also wish to reduce the number of websites investigated, based on your students’ needs. 

For Activity IV, you may wish to specify whether students may continue scholarship research on 

a site on which they already have an account or whether they must check out a site that’s new 

to them.

Grade 12, Financial Aid 2: Searching for Scholarships I
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I. Warm Up (5 minutes)
1. [Have students turn to Student Handbook page 88, The Seven Commandments of 

Financial Aid. Give them a minute or two to select a “Do” or “Don’t” for each answer.]

2. [When students have finished, quickly go over the answers as a class. Most are obvious 
(1 and 2 are Don’ts; 3 – 7 are Dos.), but you’ll want to reinforce the following points:]

SAY SOMETHING LIKE:
• Item 2: There are plenty of resources for locating scholarships for free, so why 

pay? More importantly, there are lots of scholarship scams where you pay for 
“help,” and get nothing in return. We’ll talk about how to avoid these in a few min-
utes.

• Item 3: When you complete the FAFSA, you’ll need to provide info about your  
parents’ income even if they’re not helping you pay for college.

• Item 6: You’ll want to make sure you’re getting the best deal, which isn’t always 
obvious. Later in the year, we’ll talk about how to compare financial aid awards.

II. Where to Begin, What to Avoid (20 minutes)
1.  SAY SOMETHING LIKE: Who remembers the four kinds of financial aid? (scholarships, 

grants, work-study, loans) This week and next, we’ll be covering scholarships—where to 
find them and how to apply. But first, let’s see how they fit into the big picture. Please 
turn to Student Handbook page 89, Undergraduate Financial Aid 2007-2008. 
[Display this page via a transparency on the overhead projector or a laptop and LCD 
projector.] More than 106.7 billion dollars in financial aid was disbursed in that year, 
and this graph shows what percentage was paid out in each category.
• What was the largest category of aid? (Federal loans, 41%)
• You’ll see that another 6% was given as tax credits to students and families paying 

for college.
• What percentage was paid through the Federal Work-Study program? (1%)
• If you add all three of these categories together, you get 48%. The remainder 

– more than half – was disbursed as grants. That’s a total of 56 billion dollars! 
What’s so special about this kind of aid? (You don’t have to pay it back.)

The majority of this “gift” aid is based on need, and the amount you receive will be 
determined when you complete the FAFSA after January 1.

ACTIVITY STEPS  ..................................................................................

Grade 12, Financial Aid 2: Searching for Scholarships I
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A smaller portion of this free aid is based on who you are and what you’re good 
at. On the chart, it appears as “Private & Employer Grants” – a tiny 7% of the total 
financial pie. In reality, it’s not tiny at all. In 2007-2008, 7.5 billion dollars were given 
away in this type of gift aid, also known as scholarships.

3. SAY SOMETHING LIKE: So how do you get your hands on this money? You’ll find sug-
gestions on Student Handboook pages 90-91, Scholarship Dos and Don’ts. Please 
be sure to read through the items under “Don’t Be Fooled.”

[You may wish to review this page with students if time permits.]

4. SAY SOMETHING LIKE: For the remainder of the class, we’re going to examine schol-
arship search websites. On most of these websites, you create an account and provide 
personal information about yourself. This information leads to a list of scholarships for 
which you might be eligible – based on everything from your grades to your height 
– so accuracy is important. (Yes, there really is a scholarship for tall people!)

To make this research easier, each of you will be assigned to a team. You and your 
teammates will be responsible for reviewing a designated website and reporting your 
findings to the class. At the end of the class, you’ll have a chance to begin – or continue 
– your scholarship search using one of these websites.

5. [Assign students to teams and direct them to Student Handbook page 92, Scholarship 
Website Research. If needed, display a copy of this page using the overhead projec-
tor, or your laptop and an LCD projector, and model what’s required.]

SAY SOMETHING LIKE: Each team should choose a Recorder to complete this page 
and a Reporter to present this information to the class. You’ll find instructions for log-
ging on to each website on Student Handbook pages 93-95, Scholarship Website 
Summaries. You don’t need to fill out anything on these pages yet. You’ll use them to 
take notes when your classmates report on each site.

6. [Allow students about 10 minutes to research their assigned websites.]

Grade 12, Financial Aid 2: Searching for Scholarships I
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III. Share Info (10 minutes)
1. [Reconvene the class and allow each group about a minute to report its findings. 

Instruct students to use Student Handbook pages 93-95, Scholarship Website Sum-
maries, to take notes about each website so they can compare sites for further inves-
tigation on their own. See Facilitator Resource 1, Notes on Scholarship Websites, for 
details you’ll want to include if students don’t.]

IV. Get Started (10 minutes)
1. [In the time that remains, each student should choose a scholarship website and create 

an account, then investigate the scholarship offerings there. Remind students that they 
should be as accurate as possible in completing their profiles, which will create a list of 
scholarships best suited to them. Instruct students to record their username and pass-
word at the top of Student Handbook pages 93, Scholarship Website Summaries, so 
they can return to their account next week.]

2. [Circulate to answer students’ questions and define any unfamiliar vocabulary they 
encounter.]

3. [Thank the students for their time, and distribute local scholarship information provided 
by your school counselor. Remind students that they’ll have a chance to continue their 
research next week.]

Grade 12, Financial Aid 2: Searching for Scholarships I
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Notes on Scholarship Websites

www.fastweb.com
5-minute registration yields a few scholarships. Additional personal info provides a more tailored 
list. Highly user-friendly. Many scholarship options. E-mail address is required.

www.collegeboard.org
Students complete minimal information for a list of scholarships. More info leads to a more tai-
lored list. No e-mail address is required. Website navigation re: saving info and seeing results is 
somewhat confusing.

www.latinocollegedollars.org
Two features make this a great site for (but not limited to) undocumented students: 1) No registra-
tion required, and 2) an option to select scholarships where citizenship is not required. A user-
friendly scroll-down feature allows students to see scholarship summaries at a glance, including 
eligibility and application requirements, as well as a link to the application.

www.scholarshipexperts.com
Similar to FastWeb, in that students provide personal information in exchange for a customized 
list of scholarships. Students may click more than one answer in each category, and need to click 
“Add Choice” to register their results. Registration takes about 20 minutes, so this is not a site for 
those who are impatient. E-mail address is required.

www.uncf.org (United Negro College Fund)
Students select from a list of scholarship titles, then click to view specifications. Registration (includ-
ing social security number) is required to access an online application. Students must certify that 
they meet eligibility requirements in order to view applications. E-mail address is required.

www.scholarships.com
User-friendly 10-minute registration. Warning: ads for Airforce ROTC, Kaplan University, and 
online degrees are interspersed among scholarship info. List of scholarships doesn’t automatically 
appear; need to click on “scholarships” after creating profile. E-mail address is required.

Grade 12, Financial Aid 2: Searching for Scholarships I
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The Seven Commandments of Financial Aid
For each commandment below, circle “do” or “don’t” to make the statement correct.

1. DO/DON’T limit your search to colleges you can pay for without financial aid.

2. DO/DON’T pay an expert to help you find scholarships appropriate for you.

3. DO/DON’T involve your parents in the financial aid process, even if they’ve al-
ready told you they can’t afford to send you to college.

4. DO/DON’T calculate what college loan payments will cost you each month once 
you’ve graduated.

5. DO/DON’T include items like airfare to far-away schools and local transporta-
tion (like NYC Metrocards) in your calculations of what college will cost.

6. DO/DON’T compare financial aid awards from different schools. 

7. DO/DON’T have a back-up plan in case hoped-for financial aid isn’t available.

Grade 12, Financial Aid 2: Searching for Scholarships I
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Undergraduate Financial Aid 2007–2008

Federal Work-Study: 1%

Federal Loans: 41%

Educ. Tax Credits & Deductions: 6%

State Grants: 7%

Private & Employer Grants: 7%

Federal Grants,  
including Pell: 17%

Institutional Grants: 21%

Total Aid: $106.7 billion

Adapted from: Trends in Student Aid: Data on postsecondary financial assistance for 2008, The Col-
lege Board, www.collegeboard.com.

Grade 12, Financial Aid 2: Searching for Scholarships I
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Scholarship Dos and Don’ts

Don’t Be Fooled!

If a scholarship offer sounds too good to be true, it probably is. Here are some false claims that 
could mean you’re about to lose money:

• “Thousands of dollars in scholarships go unclaimed each year.”

• “Guaranteed or your money back!”

• “Give me your credit card or bank account number to hold this scholarship.”

• “The scholarship will cost some money.”

• “You’ve been selected . . .”*

• “You’re a finalist in a contest” (that you never entered.)

*You should also be skeptical about “special offers” on college loans. Always compare loan terms 
with college loans offered by the government.

Smart Strategies:

Financial	aid	rules	require	that	you	report	scholarships	you	receive	to	the	financial	aid	office	
of the school you’ll attend. (Aid from the school may be reduced by the amount of the schol-
arship, so be prepared to make the case that this money be subtracted from loans or your 
family’s contribution instead.)

Gather all the materials you’ll need. Here are some things you may be asked to submit with schol-
arship applications: 

• One or two essays

• Letter(s) of reference

• Writing sample

• Resume

• Transcripts

• Copy of Student Aid Report 

• Parent and Student Tax Returns and W-2 Forms

• GPA Certification Form 

• Enrollment Verification Form

• Copy of Financial Aid Award Letter

Grade 12, Financial Aid 2: Searching for Scholarships I
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Check with the college financial aid office about scholarships available through the college.

Check with your high school counselor about local scholarships.

In addition to online databases (like www.fastweb.com and www.collegeboard.com), use scholar-
ship guide books available at your public library or counselor’s office.

Prioritize your scholarship applications. Spend your energy on those that are the closet match for 
your qualifications.

Put deadlines on your calendar. Complete those with early due dates first.

Keep copies of your submitted applications for your records.

Send thank-you notes to let committees know you appreciate their consideration.

SOURCES: 
The Fulfillment Fund: www.fulfillment.org
OPTIONS CAPDI of Goddard Riverside Community Center, www.goddard.org
Rutherford, Audrey, “Crash Course in Scholarships,” Next Step Magazine, 10/18/04
www.latinocollegedollars.org

Grade 12, Financial Aid 2: Searching for Scholarships I
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Scholarship Website Research

Use this page to investigate and rate one of the following free scholarship websites. Circle the 
website you’re investigating.
• www.fastweb.com
• www.scholarships.com
• www.scholarshipexperts.com
• www.collegeboard.com
• www.uncf.org
• www.latinocollegedollars.org 

You will share your recommendations with classmates, so please be as specific as possible about 
what the site does and doesn’t offer, and how easy or difficult it is to use.

REGISTRATION
Is there a registration process? ❑ Yes     ❑ No

How long does it take to register?  ____ minutes

Are you required to provide an e-mail address? ❑ Yes     ❑ No

List any info you were surprised to be asked about:

SCHOLARSHIP NOTIFICATION
Does the website send you e-mails about scholarships for which you might qualify? 

❑ Yes     ❑ No

Can you opt out of these e-mail updates if you don’t want them?  ❑ Yes     ❑ No

SCHOLARSHIP CHARACTERISTICS (Place a check mark beside all that apply.)
This website offers scholarships for the following groups of students:
❑ Students who are not citizens or legal permanent residents
❑ Students of specific races or ethnicities
❑ Students with learning disabilities
❑ Students with achievements in specific areas
❑ Students studying particular subjects in college
❑ Students writing essays on an assigned topic
❑ Other ____________________________________________________

RATE THIS SITE (Circle one.)
Difficult to use     Some annoying stuff      OK      Pretty good       Easy to use

COMMENTS: 

Grade 12, Financial Aid 2: Searching for Scholarships I
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Scholarship Website Summaries

Website: www.latinocollegedollars.org 
How to log on:
At the top of the page, select choices from 3 dialogue boxes to describe yourself:
• high school student
• your GPA (grade point average)
• citizenship (choose “required,” “not required,” or “does not matter”)

Click “Search.”

What does it offer?

_____________________________________________________________________________

_____________________________________________________________________________

Advantages:

_____________________________________________________________________________

_____________________________________________________________________________

Disadvantages

_____________________________________________________________________________

_____________________________________________________________________________

Website: www.uncf.org (United Negro College Fund) 
How to log on:
Click on “For Students” and select “Scholarships.”
Click on individual scholarships to find out more.
Once you find a scholarship of interest, click on “Apply Online.”
Click on “Register.” (You will be asked for personal information, including your social security number.)

What does it offer?

_____________________________________________________________________________

_____________________________________________________________________________

Advantages:

_____________________________________________________________________________

_____________________________________________________________________________

Disadvantages

_____________________________________________________________________________

_____________________________________________________________________________

Username: ________________________

Password: ________________________

Grade 12, Financial Aid 2: Searching for Scholarships I
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Website: www.scholarshipexperts.com 
How to log on:
Complete your profile, beginning on the first page.

Note there’s more than one choice in many dialogue boxes. You have to click “Add Choice” to 
include each.

What does it offer?

_____________________________________________________________________________

_____________________________________________________________________________

Advantages:

_____________________________________________________________________________

_____________________________________________________________________________

Disadvantages

_____________________________________________________________________________

_____________________________________________________________________________

Westsite: www.fastweb.com
Begin by selecting the answers under “Search Scholarships.”

(You will be asked for personal information, which is how they figure out which scholarships match 
your talents.) 

What does it offer?

_____________________________________________________________________________

_____________________________________________________________________________

Advantages:

_____________________________________________________________________________

_____________________________________________________________________________

Disadvantages

_____________________________________________________________________________

_____________________________________________________________________________

Grade 12, Financial Aid 2: Searching for Scholarships I
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Website: www.collegeboard.com
Click on the button that says “For Students.” 

Click on the green button on the right labeled, “Pay for College.” 

Then click on the button labeled “Scholarship Search.” Halfway down the page you will see arrow 
with the word “Start” next to it. Click on it. 

What does it offer?

_____________________________________________________________________________

_____________________________________________________________________________

Advantages:

_____________________________________________________________________________

_____________________________________________________________________________

Disadvantages

_____________________________________________________________________________

_____________________________________________________________________________

Website: www.scholarships.com
Click on the red button that says “Find Scholarships Now.” 

Enter your e-mail address and create a password for the website. Then fill in your school year, 
birthday, and zip code. 

Once you have provided this information, click the “Submit” button.

(You will be asked for personal information, which is how they figure out which scholarships match 
your talents.) 

What does it offer?

_____________________________________________________________________________

_____________________________________________________________________________

Advantages:

_____________________________________________________________________________

_____________________________________________________________________________

Disadvantages

_____________________________________________________________________________

_____________________________________________________________________________

Grade 12, Financial Aid 2: Searching for Scholarships I
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Searching for Scholarships II 3

How can I find scholarships that suit my situation, and how do I • 
keep track of my efforts? 

The BIG Idea

AGENDA MATERIALS

❑	 PORTFOLIO PAGES: 

Portfolio pages 6-9, My Scholarships • 

❑	 STUDENT HANDBOOK PAGES: 

Student Handbook page 96, How Much • 
Do You Know About Student Loans?

Student Handbook page 97, Five Facts • 
About Loans

Student Handbook page 98, Financial • 
Aid Next Steps

❑	 FACILITATOR PAGES: 

Facilitator Resource 1, How Much Do You • 
Know About Student Loans? Answers

Approx. 45 minutes 
I.  Warm Up (5 minutes)  

II.  The Truth About Student Loans 
(10 minutes) 

III.  Scholarship Search  
(20 minutes)

IV.  Next Steps (10 minutes)

OBJECTIVES

During this lesson, the student(s) will:

Identify reasons why scholarships are superior to student loans, including need to repay • 
loans, amount of monthly payments, and dangers of defaulting.

Use a scholarship search website to find at least 2 scholarships for which he/she qualifies.• 

Assess chances of receiving each scholarship, and identify next steps to apply.• 
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OVERVIEW  ...........................................................................................

In this lesson, students briefly consider information about student loans via a quiz and follow-up 

discussion. Next, they independently research scholarship opportunities online, and use a chart 

to record their findings. Finally, they learn about financial aid activities to be completed be-

tween now and the FAFSA (to be filed online in early January.)

PREPARATION  ....................................................................................

❑ List the day’s BIG IDEA and activities on the board. 

❑ List the day’s vocabulary words on the board.

❑ The following handouts need to be made into overhead transparencies or added to your 

laptop for display via LCD projector:

Student Handbook page 96, How Much Do You Know About Student Loans? •	

Student Handbook page 98, Financial Aid Next Steps•	

Portfolio pages 6-7, My Scholarships•	

❑ Make extra copies of Portfolio pages 8-9, My Scholarships for students who’ll need them 

for further research.

❑ This lesson requires computers and Internet access for individual research, so you’ll need to 

make arrangements to use the computer lab.

❑ Familiarize yourself with student loan information found in the following resources:

http://studentaid.ed.gov/students/publications/student_guide/index.htm• l  

(Repaying Loans)

www.finaid.or• g (Loans)

❑ Preview these websites so you can introduce them to your students:

www.collegeboard.co• m  (For Students, How to Pay, CSS/Profile)

www.fafsa.ed.go• v

❑ For Activity II, Item 3, you may wish to provide an example of a local entry-level salary, 

calculate net pay by subtracting 30% for taxes, and dividing by 12 to determine monthly 

income,  so students can gauge the significance of a $173 payment on a student loan.

Grade 12, Financial Aid 3: Searching for Scholarships II
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VOCABULARY  .....................................................................................

Default: fail to make payments on a loan. (The time period which must elapse before a person 

is considered “in default” is specified in the terms of the loan.)

Deferment: a period of time during which no payments are required. (You may request a de-

ferment due to economic hardship or active military duty. You cannot get a deferment once a 

loan is in default.)

Discharge: cancellation of a loan, only happens under specific circumstances like disability or 

death, or for “qualifying public service,” such as teaching in a low-income area.

Eligibility requirements: conditions that must be met to be considered for a scholarship.

Forbearance: a period of time during which payments are temporarily reduced or postponed. 

(This is for a limited and specific period of time by agreement with the lender.)

IMPLEMENTATION OPTIONS  ...........................................................

Activity IV: If time permits, you may wish to log on to the following websites, and show students 

where to find the info they’ll need.

www.fafsa.ed.go• v (Links to obtain PINs and complete the FAFSA4caster.)

www.collegeboard.co• m (Information about the CSS/Profile.)
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I. Warm Up (5 minutes)
[Have students complete Student Handbook page 96, How Much Do You Know 
About Student Loans? as a Do Now.]

II. The Truth About Student Loans (10 minutes)
1. SAY SOMETHING LIKE: Later today, you’ll have time to log back on to the website 

you chose last week, and search for scholarship opportunities that are a good match 
for you. Before you return to that research, I’d like to take a few minutes to give you 
the lowdown on loans. Let’s begin by reviewing the answers to Student Handbook 
page 96, How Much Do You Know About Student Loans?

[Display Student Handbook page 96, How Much Do You Know About Student 
Loans? and discuss the answers. Use Facilitator Resource 1, How Much Do You 
Know About Student Loans? Answers as a guide.]

2. [After Questions 1 and 2], SAY SOMETHING LIKE: How important are student loans to 
the overall financial aid picture?
• As you can see, student loans are a significant source of financial aid—both as a 

percentage of all types of aid and in terms of individual student debt. 

What are some advantages of student loans?
• They make college affordable for more people.
• They’re an investment in the future – the more education you have, the more you earn. 

[You may want to compare the monthly payment on a car loan with the monthly pay-
ment on a student loan, reminding students that a car depreciates in value, while a 
college education provides long-term benefits.]

3. [After Questions 3 and 4], SAY SOMETHING LIKE: What loan amount might be com-
fortable for you as an individual?
• Repayment terms vary, depending on the type of loan. You have at least 10 years 

to pay off most loans, and some offer up to 25 years to pay. Some repayment 
plans allow you to start with low payments, which increase with time. (Presumably 
you’re gaining more work experience and earning more money.) Some repayment 
plans base your required payment on your current income.

• But you should use caution when accepting a student loan. A fairly modest loan of 
less than $4000 a year ($15,000 total for 4 years of college is going to cost $173 

ACTIVITY STEPS  ..................................................................................

Grade 12, Financial Aid 3: Searching for Scholarships II



315© 2010 Roads to Success. For information on re-use under our Creative Commons Attribution Non-Commercial Share Alike license, visit www.roadstosuccess.org

a month, every month, for ten years. That’s a lot of money for someone earning an 
entry-level salary.

• Experts advise borrowing no more than you’ll get paid in your first year of work.

[If desired, provide an example of an entry-level salary so students can get a realistic 
idea of the suggested limit on borrowing and gauge the significance of a $173 pay-
ment. See PREPARATION for details.]

4. [After Questions 5 and 6], SAY SOMETHING LIKE: What are the consequences of not 
repaying your loan?
• When you fail to make your student loan payments, you’re said to be “in default.” 

The terms of the loan will specify the time period that must elapse before you’re 
considered in default.

• The important thing to remember is that if you’re having difficulty making your 
payments, you need to let your lender – the bank or the Department of Educa-
tion – know right away. You can ask for a deferment, which postpones payments 
if you’re facing a financial hardship or active military duty. If you don’t meet these 
criteria, you can ask for forbearance, which reduces or postpones payment for a 
briefer period. In these cases, you must take action before you’re in default.

• An unpaid student loan debt can ruin your credit, making it difficult to get a loan 
for a house or car. The government may even request that your employer hold 
back a portion of each paycheck so that the loan can be repaid.

• Almost nothing except permanent disability or death cancels a student loan. Even 
if you drop out of college or have a low-paying job, your student loan remains. 
Even bankruptcy doesn’t guarantee an end to student loan payments. 

5. [Direct students to Student Handbook page 97, Five Facts About Loans, for further 
information. Ask for volunteers to summarize advice about student loans.]

III. Scholarship Search (20 minutes)
1. SAY SOMETHING LIKE: How does this information about student loans impact your 

scholarship research? (Should provide an incentive to search, because it’s free money with 
no worries about paying it back.) Please turn to Portfolio pages 6-9, My Scholarships, 
which provides a great way to prioritize your search and keep track of your work. 
Each page provides space to record information about two different scholarships.

2. [Display Portfolio pages 6-7, My Scholarships, using an overhead projector or 
laptop and LCD projector. Briefly describe how each section is used, referring to the 
example provided.]
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SAY SOMETHING LIKE: As you browse available scholarships that look interesting, you 
can record what you find in the first section (above Contact Information). Notice the 
question on the sixth line: “How Well Do I Meet Qualifications?” If your honest answer 
is that you’re a pretty good match, write down why. But if you’re an obvious mis-
match—it’s a scholarship for students with GPAs of 3.0 or higher and you seldom do 
better than a C, go no further. Spend your time where it counts—on the scholarships 
that are the best fit for your qualifications.

The next section is for Contact Information. Fill this in so you know whom to call if 
you have a question and how to submit your application. (The website in the example 
didn’t provide contact info, so the student has indicated how to find it.)

There’s also a section for Required Documents. Most scholarships will require only 
some of these. Check the ones that are required, and keep all of these documents in 
a folder so you don’t have to search for info you’ll need again and again. It’s also 
a good idea to print out details for specific scholarships and keep these pages in a 
folder.

The final section lists the Actions Taken to submit your application. Write down the 
date as you complete each step, so that you’ll have a record of your work.

3. SAY SOMETHING LIKE: Finally, as you discover scholarships you want to apply for, 
transfer each deadline to a calendar or day planner so you can see what’s coming up.

4. SAY SOMETHING LIKE: You’ll be spending the next 20 minutes researching scholar-
ships that might work for you. To do this, return to the account created last week. You’ll 
find your username and password, if applicable, on Student Handbook pages 93-95, 
Scholarship Website Summaries, which you completed last week.

5. [Circulate among the students to answer any questions that come up.]

6. [Give students a two-minute warning before time is up. Let them know when it’s time to 
log off, and reconvene the class.]

IV. Next Steps (10 minutes)
1. SAY SOMETHING LIKE: We’re going to leave the topic of financial aid until early in 

January, when we’ll get started on the FAFSA on the web. In the meantime, there are 
several steps to take to maximize your opportunities for Financial Aid.
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2. Please turn to Student Handbook page 98, Financial Aid Next Steps, to see a list of 
these steps. You should remove this from your binder and take this with you as a re-
minder. It would also be a great idea to share this with your parents and anyone else 
who is helping you prepare for college. Let’s take a look at what’s here.
1) Continue your scholarship research on your own. Please see me or the school coun-

selor if you have questions about this process.
2) If you’re considering a private college, check to see if the CSS/Profile is required. 

If it is, visit the College Board’s website for instructions on completing this form.
3) Prepare for the FAFSA by doing the following:
• Apply for a PIN number for yourself, and show your parents how to apply for a 

PIN number for themselves. Keep these numbers confidential, as they allow access 
to family financial information and are used as an electronic signature for student 
loans. 

• If your curious about your Expected Family Contribution, complete the 
FAFSA4caster online. The cool thing about this form is that the info you enter is 
transferred to the FAFSA when you apply in January.

• Get your parents’ help to start a folder of the forms needed for the FAFSA. Re-
member that all tax documents will be for this year, the year before you begin 
college. (That’s the reason why you can’t file the FAFSA now; you need to wait until 
January 1 when your info for this year is complete.)

3. SAY SOMETHING LIKE: Great job, everybody. I’ll see you next week, when we’ll be-
gin a unit about the best strategies for finding a job.

Grade 12, Financial Aid 3: Searching for Scholarships II
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How Much Do You Know About Student Loans? Answers
Complete this short quiz to determine how much you already know about student 
loans. Circle the best answer(s) to the questions below.

1. Federal loans make up about what percentage of total student aid?

a. 7%

b. 14%

c. 33%

d. 41%

 SOURCE: Trends in Student Aid 2008, The College Board

2. The average student loan debt (excluding PLUS Loans but including Stafford, Perkins, state, 
college and private loans) for graduating seniors is

a. less than $5,000

b. about $20,000

c. about $35,000

d. more than $50,000

 SOURCES: www.finaid.org, citing the 2003-2004 National Postsecondary Student Aid Study, puts the average 
student loan debt at $19,237, with the median at $17,120. Additionally, preliminary data from the 2007-08 
NPSAS suggests that the average amount of debt among undergraduate seniors at 4-year institutions has in-
creased to about $22,500. 

 The College Board’s Trends in Student Aid 2008 cite the Annual Survey of Colleges: for the 
approximately 60% of 2006-07 bachelor’s degree recipients who graduated with debt, 
average total debt was about $22,700. It should be noted that debt varies widely depending 
on the type of school attended.

3. Suppose you borrow $15,000 to attend college. ($3,750 a year for 4 years.) Your interest 
rate is 6.8% and the term of your loan is 10 years. About how much would your monthly pay-
ments be? 

a. $64 

b. $173

c. $381

d. $555

 SOURCES: http://www.finaid.org/calculators/loanpayments.phtml and www.federalstudentaid.ed.gov
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4. Experts recommend that your total student loan be less than

a. the salary you expect to make your first year after graduation

b. the price of your first car

c. the least expensive house in the city in which you plan to live

 SOURCE: www.finaid.org

 According to finaid.org, your total education debt should be less than your starting salary. If you borrow more 
than twice your expected starting salary, you will find it extremely difficult to pay the debt.

5. Which of the following can happen if you default (fail to make payments) on a student loan? 
(Circle all that apply.)

a. bad credit rating

b. difficulty buying a car or house

c. employer takes money out of your paycheck to make payments

 SOURCE: www.finaid.org/loans/default.phtml

6. Under what circumstances is a student loan cancelled? (That is, you don’t need to make any 
more payments, ever.) (Circle all that apply.)

a. You don’t graduate

b. Your job pays too little

c. You declare bankruptcy

d. You become permanently disabled or die

 SOURCE: www.finaid.org/loans/default.phtml
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How Much Do You Know About Student Loans?
Complete this short quiz to determine how much you already know about student 
loans. Circle the best answer(s) to the questions below.
1. Student loans make up about what percentage of total student aid?

a. 7%
b. 14%
c. 33%
d. 41%

2. The average student loan debt (excluding PLUS Loans but including Stafford, Perkins, state, 
college and private loans) for graduating seniors is
a. less than $5,000
b. about $20,000
c. about $35,000
d. more than $50,000

3. Suppose you borrow $15,000 to attend college. ($3,750 a year for 4 years.) Your interest 
rate is 6.8% and the term of your loan is 10 years. About how much would your monthly pay-
ments be? 
a. $64 
b. $173
c. $381
d. $555

4. Experts recommend that your total student loan be less than
a. the salary you expect to make your first year after graduation
b. the price of your first car
c. the least expensive house in the city in which you plan to live

5. Which of the following can happen if you default (fail to make payments) on a student loan? 
(Circle all that apply.)
a. bad credit rating
b. difficulty buying a car or house
c. employer takes money out of your paycheck to make payments

6. Under what circumstances is a student loan cancelled? (That is, you don’t need to make any 
more payments, ever.) (Circle all that apply.)
a. You don’t graduate
b. Your job pays too little
c. You declare bankruptcy
d. You become permanently disabled or die

Grade 12, Financial Aid 3: Searching for Scholarships II
Student Handbook, How Much Do You Know About Student Loans?



97© 2010 Roads to Success. For information on re-use under our Creative Commons Attribution Non-Commercial Share Alike license, visit www.roadstosuccess.org

Five Facts About Loans

1. GOOD NEWS: A student loan is an investment in the future. Money borrowed in the short term 
will have long-term financial benefits: increased earning power over a lifetime of work.

2. CAUTION: If you leave college, you must begin paying off your loans within 6 to 9 months 
(depending on the type of loan), even if you don’t graduate.

3. CAUTION: Student loans are not discharged by bankruptcy. An employer may deduct money 
from your wages to pay off loans you’ve defaulted on.

4. BE RESPONSIBLE: If special circumstances (job loss, disability) prevent you from making a 
payment, you should contact your lender immediately.

5. PLAN AHEAD: New college graduates should be sure to include their student loan payment in 
their monthly budgets. A $15,000 loan ($3,750 a year for 4 years of school) might cost $170 
a month for 10 years.

For everything you need to know about student loans, visit www.federalstudentaid.ed.gov. Click on 
“For Students,” then “Repaying Your Student Loans,” then “Repaying Your Loans.” There’s even an 
online calculator that can help you determine how much your monthly payments will be. 

See http://www.finaid.org/calculators/loanpayments.phtml for another online loan calculator.

The Language of Loans

Default: fail to make payments on a loan (The time period which must elapse be-
fore a person is considered “in default” is specified in the terms of the loan.)

Deferment: A period of time during which no payments are required. (You may 
request a deferment due to economic hardship or active military duty. You cannot 
get a deferment once a loan is in default.)

Discharge: cancellation of a loan, only happens under specific circumstances like 
disability or death, or for “qualifying public service,” such as teaching in a low-in-
come area.

Forbearance: A period of time during which payments are temporarily reduced 
or postponed (This is for a limited and specific period of time by agreement with 
the lender.)
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Financial Aid Next Steps

The Free Application for Federal Student Aid (FAFSA) is the key to aid from a variety of sources 
– the federal and state government as well as some colleges. The first date to begin this applica-
tion is January 1st.  What can you do between now and then? Plenty!

Here are “next steps” to make the next few months productive ones.

1. Scholarship Search: Continue scholarship research on your own. Be sure to note deadlines so 
you can submit materials on time.

2.	 CSS/Profile: If you’re considering a private school, check to see if the CSS/Profile is required 
in addition to the FAFSA.  If so, visit the College Board’s website: www.collegeboard.com. Click 
on “For Students,” then “CSS/Profile” under “Pay for College.” Here, you’ll find the online form, 
instructions, and a list of schools that require it. Note there’s a $25 charge for an application 
and a report to one college. Additional reports are $16 each. Fee waivers are available.

3. FAFSA: 

a. Students and parents can use separate Personal Identification Numbers (PINs) to sign forms 
and access personal financial aid information online. To sign up for them, go to  
www.pin.ed.gov.

b. If you’re curious about your family’s Expected Family Contribution, you can complete the 
FAFSA4caster for a sneak preview. Info you enter is transferred to the FAFSA when you 
apply after January 1st. Go to www.fafsa4caster.ed.gov

c. Get your parent’s help in collecting the paperwork needed to complete the FAFSA. Create 
a file that contains the following:
• Social Security Number
• Driver’s license (if you have one)
• W-2 Forms and other records of money earned
• Your income tax return (for example, 2009 income tax form if applying to college for 

the 2010-2011 school year)
• Your parents’ income tax form
• Untaxed income records (veterans benefits records, child support received, workmen’s 

compensation)
• Current bank statements
• Your current business and investment mortgage information, business and farm records, 

stock, bond and other investment records
• Your alien registration or permanent resident card (if you are not a U.S. citizen)

For more information, visit www.fafsa.ed.gov.
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fAfSA I 4

How do I prepare to complete the FAFSA?• 

The BIG Idea

AGENDA MATERIALS

Approx. 45 minutes 
I. Warm Up (5 minutes)  

II. FAFSA Scavenger Hunt  
(10 minutes)

III.  Overview (15 minutes)

IV. Next Steps (10 minutes) 

V. Wrap Up (5 minutes)

❑	 STUDENT HANDBOOK PAGES: 

Student Handbook page 99, The FAFSA: • 
Fact or Fiction?

Student Handbook pages 100-101, • 
FAFSA Scavenger Hunt

Student Handbook page 102, Sign Me • 
Up for a PIN

❑	 FACILITATOR PAGES: 

Facilitator Resource 1, FAFSA Facts  • 
(one copy per student)

❑	 FAFSA on the Web Worksheet  
(one per student)

❑	 Highlighters

OBJECTIVES

During or following this lesson, the student(s) will:

Apply for PIN numbers for themselves and parents (following this lesson).• 

Understand what documents are needed to complete the FAFSA.• 

Understand definitions needed to complete the FAFSA.• 

Know what information the FAFSA yields, and how this information will be used by colleges.• 
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OVERVIEW  ...........................................................................................

In this lesson, students begin by taking a brief quiz to assess their knowledge of the FAFSA. Next, 

they log on to the official FAFSA website, each student researching one of six specified topics. 

Then an overview of the FAFSA is provided, with students contributing information as their top-

ics are discussed. In preparation for working on online FAFSA applications next week, students 

receive instructions for completing the FAFSA online worksheet and obtaining a PIN. Finally, 

students revisit the FAFSA quiz taken at the beginning of class to see what they learned.

PREPARATION  ....................................................................................

❑ List the day’s BIG IDEA and activities on the board. 

❑ List the day’s vocabulary words on the board.

❑ The following handouts need to be made into overhead transparencies or added to your 

laptop for display via LCD projector:

Facilitator Resource 1, FAFSA Facts•	

Student Handbook page 99, The FAFSA, Fact or Fiction?•	

Student Handbook pages 100-101, FAFSA Scavenger Hunt•	

Student Handbook page 102, Sign Me Up for a PIN•	

❑ Reserve the computer lab and make sure the Internet is accessible. Familiarize yourself with 

the FAFSA website: www.fafsa.ed.gov. Double-check to make sure all of the information on 

Facilitator Resource 1, FAFSA Facts, is current, and make changes as needed.

❑ For Activity IV, log on to www.fafsa.ed.gov and click on the link for a FAFSA on the Web 

Worksheet. Choose the appropriate version (for next school year) and download a copy. 

Read through it carefully so that you can anticipate questions students might have. (Since 

this form undergoes frequent changes, you’ll need to review the dialogue in this section and 

make the necessary updates.) Make a copy of all pages of this worksheet for each student. 

These will be taken home for research between this week and next.

❑ With your school administrator and/or school counselor, discuss how you will address the 

issue of undocumented students when the class works on the FAFSA online next week. No 

federal aid is given to undocumented students, and although there’s an option to complete 

the FAFSA if you’re “neither a citizen nor eligible non-citizen,” the form won’t be processed 

without a social security number.
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 Students not wishing to complete the FAFSA on theWeb can participate next week using the 

demonstration website for counselors:  

 http://fafsademo.test.ed.gov

 Username: eddemo 

 Password: fafsatest

 Students who are undocumented may wish to contact the financial aid office at their col-

leges, whose recommendations may include sending a paper FAFSA directly to the school or 

completing a CSS Profile instead.

VOCABULARY  .....................................................................................

Binding legal obligation: a responsibility enforced by law. For example, parents have a bind-

ing legal obligation to send their children to school. In the world of financial aid, signing a 

promise to pay back your student loan creates a binding legal obligation.

Dependent: for FAFSA purposes, a dependent student is one whose parents’ income must be 

considered in determining financial need.

Independent: for FAFSA purposes, an independent student is one whose parents’ income is not 

considered in determining financial need.

Selective Service:  government agency that keeps a list of men of eligible age to be drafted 

into military service in case of war. 

Verification: process by which something is proven to be true.

IMPLEMENTATION OPTIONS  ...........................................................

Activity II: If computer access is not available, go to www.fafsa.ed.gov, FAQs, and print out 

the pages necessary to complete Student Handbook pages 100-101, FAFSA Scavenger Hunt. 

Make enough copies so that each student can research one section, and save materials for re-

use from class to class.
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You may wish to provide small prizes for work on Activity II, FAFSA Scavenger Hunt. You may 

could also announce a reward for FAFSA worksheets that are returned next week with the stu-

dent portion completed.

You may wish to change the time allocated to Activities III and IV so that your students feel most 

comfortable with the FAFSA. Feel free to skip Activity V if time is short.
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I. Warm Up (5 minutes)
1. [Have students complete Student Handbook page 99, The FAFSA: Fact or Fiction? 

as they enter the classroom. When they’ve finished, let them know they’ll return to this 
page at the end of class to check their answers.]

II. FAFSA Scavenger Hunt (10 minutes)
1. SAY SOMETHING LIKE: Happy New Year, everyone. This week and next, we’re going 

to celebrate by beginning the FAFSA together. 

[Ask for a student to remind the group of the purpose of the FAFSA. Ask for a second 
volunteer to explain the significance of the January 1st date.]

SAY SOMETHING LIKE: As you know, the FAFSA is the key to all need-based forms 
of financial aid. Once you complete it, you’ll be eligible for grants and loans from the 
federal and state governments, as well as individual colleges. 

Today, we’ll visit the FAFSA website for an overview of the application process. There’s 
a wealth of information there, and many of your questions will be answered. If you 
think of something that’s not covered, there are ways to get in touch with an actual 
human who can help.

Next week, we’ll begin the online application together. At the end of class, I’ll give you 
a worksheet that will help you and your parents assemble the information you need.

2. [Let students know they’ll be assigned to one of six tasks for the next activity. Have them 
count off by letter (A,B,C,D,E,F) or draw letters from a hat to receive their assignments.]

3. SAY SOMETHING LIKE: To get started, please turn to Student Handbook pages 100-
101, FAFSA Scavenger Hunt. 

[Display a copy of this page using the overhead projector or laptop and LCD projector.]

SAY SOMETHING LIKE: Note that there are instructions at the top of the page for log-
ging on, and six sections of questions corresponding to the letters you were just assigned.

[Have a student read the directions aloud. Using your laptop and LCD projector, model 
how to log on to the FAFSA website and locate the FAQs.

ACTIVITY STEPS  ..................................................................................
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Give students ten minutes to work, and advise them to hold on to their research as you 
review the key features of the FAFSA. You’ll call on them to report their findings when 
you reach their assigned topics. Invite students to take notes, and let them know that 
you’ll distribute a handout of the information you’re covering.]

III. Overview (15 minutes)
1. [Display a copy of Facilitator Resource 1, FAFSA Facts, using the overhead or LCD 

projector. Cover all but the first question and convey the key points from the para-
graph below. Continue the same way through all 15 questions, calling on volunteers to 
present information when you reach each of the following topics:
• A group: Question 2, Eligibility
• B group: Question 4, Receiving and Using a PIN
• C group: Question 9, Getting Help
• D group: Question 12, Finding and Using Federal School Codes
• E group: Question 13, Definitions
• F group: Question 14, Technical Questions

Note: When discussing Question 2, Eligibility, describe your expectations for un-
documented students when the class completes the FAFSA next week. See PREPA-
RATION for details.

IV. Next Steps (10 minutes)
1. SAY SOMETHING LIKE: We only have one class period to devote to working on the 

FAFSA online, so there’s work to be done between now and next week. The FAFSA 
website provides a handy 8-page worksheet to help you gather data offline, which 
makes working online much, much easier. I’ll review the key sections now, so you’ll know 
what to look for. 

If your parents are unable to complete their portions this week, or if they’re unwilling 
to send financial information to school, no worries. You can assist them in filling out the 
parent info at a later date.

2. [Distribute copies of the FAFSA on the Web Worksheet (downloaded from the FAFSA 
website), and direct students’ attention as follows.]

SAY SOMETHING LIKE: Don’t be alarmed by the many pages of small type! 1 page 
is directions, 2½ pages are only for your parents, and some won’t apply to you. Let’s 
look at the rest together. 
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You should feel free to take notes directly on this page, as this is a worksheet for your 
use only. It is not a mail-in application. 

• The first page includes directions, which you can review at your leisure. 
• You’ll also see a list of state aid deadlines in the box at the right. Remember, you’ll 

want to apply well in advance of these deadlines in order to get the maximum 
state aid. [Point out the deadline for aid in your state.]

• About halfway down the page, you’ll find a list of info you’ll need to complete the 
FAFSA on the Web. Take your highlighter and draw a big box around this section. 
Two important notes here:
- If your parent or step-parent doesn’t have a Social Security Number, you can 

use all zeroes. (If they do have SSNs, you’ll need to use them.)
- You’ll need financial information for both yourself and your parents. Don’t 

worry if you’ve never worked, or never filled out a tax return. Many high 
school students will find themselves in this situation. Keep in mind this form is for 
college students of all ages.

[Read through the list, and answer any questions the student might have.]

SECTION 1: STUDENT INFORMATION
• Are you a U.S. citizen? You need a social security number to complete the FAFSA 

on the Web. If you don’t have one, don’t fill out the FAFSA next week. I’ll have a 
demonstration website available for anyone who wants to participate without pro-
viding personal information. 
Those of you who aren’t legally documented will want to check with your college 
financial aid office for the best advice on how to proceed.

• What is your state of legal residence? (This state.)

• Enter the date you became a legal resident . . .
(Need only fill this out if you became a legal resident after the date given.)

• Selective Service If you’re a guy 18 or over, and have not registered for the selec-
tive service, check the “Register Me” box. If you are not registered, you cannot 
receive financial aid.

• Have you ever received federal student aid?
Check “No” if you’ve never attended college, then skip question 23, which refers to 
drug convictions while receiving student aid.

• What	degree	or	certificate	will	you	be	working	on?
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If you’re hoping to attend a 4-year college, check “1st Bachelor’s Degree.” If 
you’re planning to attend a 2-year college, check the “Associate” box that best 
describes your program. If you’re planning on a program that gives you a certifi-
cate or diploma, check the box for “less than two years” or “two or more years.” If 
you’re not sure, you can check the “undecided” box.

• When you begin the upcoming (e.g. 2009-2010) school year, what do you 
expect your enrollment status to be?  
If you hope to go full-time, check full-time. (Note that if you end up going part-
time, you’ll be eligible for a smaller amount of aid.)

• In addition to grants, are you interested in being considered for work-study or 
student loans?  
Check “both work-study and student loans.” You can decline these later on if you 
decide you don’t want them.

SECTION 2 – STUDENT DEPENDENCY STATUS
• All of these questions are designed to determine if you can be considered an 

independent student. 
• You can be considered independent if you’re married, homeless, a veteran, have a 

child for whom you provide more than half the financial support, etc. 
• Living apart from your parents does not automatically qualify you as indepen-

dent. Read each question carefully and answer “yes” or “no.” 
• If you answer “no” to all questions, you must provide financial information for your 

parents. 

 SECTION 3 – PARENTAL INFORMATION
• Use your highlighter to put a big box around page 4, page 5, and the shaded 

column on the left-hand side of page 8. 
• The good news is, you don’t have to answer anything in these sections. But if you 

answered “no” to all the questions in Section 2 – Student Dependency Status – you 
need to make sure your parents answer them. Even if they’re unable to do this this 
week, you should let them know what the process is, and figure out a convenient 
time to work on it. Note: this worksheet is like a study guide for completing the 
FAFSA, which could be worth thousands of dollars in financial aid. Your parents 
will really, really want to know that you have this information.

SECTION 4 – STUDENT FINANCES
• Note that many of the questions in this section ask for information from your tax 

return. These questions apply to older students as well as high school students; 
don’t worry if you didn’t file a tax return. 
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• Put a star beside Questions 39 and 40, which you should answer whether or not a 
tax return was filed.

• You do not need to answer the questions below the shaded line if you answered 
“no” to all the questions in Section 2 – Student Dependency Status. You can skip to 
the top of page 7.

SECTION 5 – COLLEGES TO RECEIVE INFORMATION
• Your Student Aid Report, including your Expected Family Contribution, will be sent 

to any college you hope to attend. List these colleges here, along with the Federal 
School Code for each, which you can find on the FAFSA website. 

• If you’re not near a computer when you’re working on this, jot down the names of 
the colleges you’d like to attend, and you can add the school codes next week.

• Check the box that describes your expected housing situation at each school – “on 
campus” refers to living in a dorm or residence hall, “off campus” refers to your 
own apartment.

Additional Financial Information, Untaxed Income
• As mentioned, parents complete the left side of this page. 
• Students complete the right side. Don’t be alarmed if most of these questions don’t 

apply to you, and feel free to ask questions when we get together next week.

3. SAY SOMETHING LIKE: I’d like you to turn to Student Handbook page 102, Sign 
Me Up for a PIN, and remove it from your binder. This page includes instructions for 
creating a Personal Identification Number (PIN) for the FAFSA. You can get a jump on 
next week’s work by creating a PIN this week. One parent must also sign the FAFSA, so 
encourage them to get a PIN as well. 

 V. Wrap Up
1. SAY SOMETHING LIKE: Finally, let’s return to Student Handbook page 99, The 

FAFSA: Fact or Fiction?. [Allow students to share their answers, and discuss as needed. 
NOTE: Every answer should be checked; all are true.]

2. [Thank students for their attention, and encourage them to return with their portion of 
the FAFSA worksheet completed next week.]
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FAFSA Facts

1.	 Why	file	the	FAFSA? 
The Free Application for Federal Student Aid (FAFSA) determines how much your family can 
afford to contribute to your postsecondary education, including 4-year college, community col-
lege, and many tech/trade programs. It provides information necessary for all needs-based 
financial aid, including federal, state, and some institutional (school) aid.

2. Who’s eligible? 
Eligibility requirements include the following:

• You must be a U.S. citizen or documented legal resident

• You must be a high school graduate (or have a GED, or pass an ability-to-benefit test)

• If you’re a male from 18 through 25, you must be registered with the Selective Service. (If 
you’re not, you can do this while completing the FAFSA.)

• Have no drug convictions while receiving student aid

• Be enrolled in an eligible postsecondary program 

3.	 Why	file	online?

• Your application is more likely to be accurate – the computer program prompts you to cor-
rect mistakes.

• The process will be shorter – the computer program skips questions that don’t apply to 
you.

• You’ll get your Student Aid Report (SAR) faster.

• You can access and update information easily. NOTE: This is especially important because 
you’ll need to reapply  for aid each year that you’re in school.

4. How do I sign my online application?  
You can do this in one of two ways:

• Print a signature page, sign it, and mail it.

• Use a Personal Identification Number (PIN) and sign electronically.

You and your parent need separate PIN numbers. It’s ok for one of you to use a PIN and 
one of you to mail a paper signature page, if needed. 

For up-to-date information and further details, visit www.fafsa.ed.gov.
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5. How will my parents be involved? 
Dependent students must provide financial information for themselves and their parents, 
whether or not their parents are planning to help pay for college. There are specific rules 
regarding who’s considered a parent for the purposes of the FAFSA:

• Report information for your biological or adoptive parents. If your parents are married, 
provide income information for both parents. 

• If your parents are divorced or separated, report the income of the parent with whom you 
lived for most of the year.

• If your parents share custody equally, report the income of the parent who provided most 
of your financial support.

• The income of a step-parent with whom you live is reported only if he or she is legally 
married to your parent.

• Income of legal guardians, foster parents, or other family members (for example, a 
grandparent, aunt, or uncle) isn’t reported.

 Very few high school students are considered independent for the purpose of the FAFSA. For 
a series of questions to determine your status, go to www.fafsa.ed.gov, and click on “Deter-
mine Your Dependency Status” in the “Before Beginning a FAFSA” box (#1). (These questions 
are also included on the FAFSA on the Web worksheet.) If you believe you may be indepen-
dent, but don’t fit the criteria listed, see your school counselor for help.

(NOTE: Don’t skip the FAFSA because you think your parents make too much money to be eligible 
for aid – you never know.)

6. What are the deadlines? 
You can’t begin the FAFSA until January 1 because you need income information from the 
previous year in order to file. It’s easiest to complete the FAFSA if you and your parents fill out 
your tax returns before you begin. (FAFSA instructions contain helpful directions like “ Income 
tax amount is on IRS Form 1040 – line 56.”) If you prefer, you can estimate your income and 
correct your estimates when you finish your taxes.

 Each state has its own deadline for filing, but this is a situation where waiting till the last 
minute can really hurt you. (Some funds are awarded on a first-come, first-served basis, and 
you don’t want to miss your chance to get all the money you’re eligible for.) For a list of state 
deadlines, go to www.fafsa.ed.gov .

 You should complete your portion of the FAFSA as soon as possible, then urge your parents 
to do the same. If you anticipate problems getting your parent to do his/her part, you should 
troubleshoot this with your school counselor right away. 

For up-to-date information and further details, visit www.fafsa.ed.gov.
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7. How do I make corrections? 
You can use the “Corrections on the Web” feature of the FAFSA to correct mistakes or update 
information, except for the following:

• Your Social Security Number. If your SSN is incorrect, you need to file a new application.

• Financial information that was correct on the day the FAFSA was submitted should not be 
updated.

• Marital status that was correct on the day the FAFSA was submitted should not be updated.

8.	 How	will	my	information	be	verified? 
About 1/3 of all FAFSA applications are selected for verification, which means you must send 
requested documents to your college. These documents support information you’ve provided on 
your FAFSA. Your application may be randomly selected, or it may be selected because there’s 
a discrepancy in your information, or because information is missing from your application. 
Keep copies of all of your financial documents together, just in case more info is requested. 

9. Where do I go for help? 
The FAFSA provides both online and phone support for families with questions:

• 1-800-4-FED-AID (1-800-433-3243). TTY line (for callers who are hearing impaired)  
1-800-730-8913.

• www.fafsa.ed.gov (Provides e-mail access, printed help pages, and live support.)

10.	When	do	I	need	to	speak	with	a	financial	aid	administrator? 
Your college’s Financial Aid Office can answer questions about financial aid at that school. 
You’ll need to alert them to circumstances that either aren’t reflected on the FAFSA or change 
after the FAFSA is filed (for example, unusual medical expenses, or a job loss). You’ll also want 
to ask for advice about other special circumstances.

11.	What	happens	after	the	FAFSA	is	filed? 
You receive a Student Aid Report (SAR) that summarizes the information you’ve provided and 
gives the amount of your Expected Family Contribution (EFC). You should review your SAR 
to make sure everything’s correct. This information is automatically provided to the colleges 
you’ve specified, and they use it to determine the type/amount of financial aid they’ll offer if 
you’re accepted for admission. Financial aid will be paid to you through your school.

For up-to-date information and further details, visit www.fafsa.ed.gov.
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12. How do I report my information to schools? 
You can select up to ten schools to receive your Student Aid Report. If you need to include ad-
ditional schools, you must delete some from your first list before adding more. (NOTE: Deleted 
schools won’t receive any corrections you make after deleting them.)

13.	What	definitions	do	I	need	to	know?

• PIN: Personal Identification Number 
A 4-digit number that, along with your name, Social Security Number, and date of birth, 
identifies you as someone who has a right to access your personal info on Federal Student 
Aid websites. 

 To obtain a PIN, go to www.pin.ed.gov.

• EFC: Expected Family Contribution  
A measure of how much your family can afford to pay for your education for the next 
school year. Your EFC is based on the information you provided on the FAFSA. Your EFC 
determines your eligibility for financial aid for one school year.

• SAR: Student Aid Report 
Contains the information you provided on the FAFSA as well as your EFC (Expected Family 
Contribution)

14. How do I save my work on the online application? 
You can save your work as you go by clicking the “save” button at the bottom of the page. 
Incomplete applications remain on the FAFSA website for 45 days, or until the federal appli-
cation deadline, whichever comes first.

15. Is there anything else I need to do? 
Make sure to check state and college financial aid requirements. Both may have additional 
paperwork to complete, for example, a TAP application in New York State, or a CSS Profile 
for some private schools.

For up-to-date information and further details, visit www.fafsa.ed.gov.
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The FAFSA: Fact or Fiction?
Read each prompt below and check each box that makes the statement true.  
(NOTE: You can check as many boxes as you wish in each category.)

1. You must complete the FAFSA in order to receive

❑ Financial aid from the federal government.

❑ Financial aid from your state government.

❑ Financial aid from many schools.

2. Government aid may be used to pay for 

❑ Full-time attendance at 4-year colleges.

❑ Full-time attendance at community colleges.

❑ Full-time attendance at some tech and trade schools.

3. The FAFSA includes financial information about

❑ The student who will be attending school.

❑ The student’s biological or adoptive parent(s).

❑ The student’s step-parent with whom s/he lives.

4. The FAFSA should be completed

❑ No earlier than January 1 of the year before beginning college.

❑ By a deadline that varies from state to state.

❑ As early as possible to receive the maximum financial aid.
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FAFSA Scavenger Hunt

You have ten minutes to accurately answer as many of the following FAFSA questions as possible. 
Please answer the questions in your assigned section (A, B, C, D, E, or F) first. If you finish early, 
please try a few questions in another section. Be prepared to explain your answers to your class-
mates.

To begin: 

• Log on to the FAFSA website at www.fafsa.ed.gov.

• Click on FAQs in the top bar.

• Locate your topic in the drop-down menu on the left-hand side of the page.

Eligibility (A)

Citizenship?

Selective Service?

Eligible program?

Drug conviction?

Receiving and Using a PIN (B)

Who needs a PIN?

What is a PIN used for?

Why is it important not to tell anyone your PIN?

How do you get a PIN?

Getting Help (C)

List 3 options for getting help in completing the FAFSA. Note: All are available via the website.
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Finding and Using Federal School Codes (D)

Where can you find Federal School Codes?

What are they used for?

What if you want to apply to more than 10 schools?

Definitions	(E)

Define each of the terms below.

PIN

EFC

SAR

Technical Questions (F)

How do I save my application so I can return to it later?

How do I return to my saved application?

How long will my application be saved?
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Sign Me Up for a PIN

A PIN is a 4-digit number that is used in combination with your Social Security Number, name, and 
date of birth to identify you as someone who has the right to access your own personal informa-
tion on Federal Student Aid Web sites, such as FAFSA on the Web.

The security of your PIN is important because it can be used to:

• Electronically sign Federal Student Aid documents;

• Access your personal records; and

• Make binding legal obligations (like signing for a student loan).

If you are a dependent student, both you and your parent(s) will need PINs. You can apply for 
them online at www.pin.ed.gov. All you need is:

• Your Social Security Number

• Full name and address

• Date of birth

Important Note: A PIN that is selected or viewed instantly online or is sent to you in an e-mail is 
considered to be conditional until your information is verified with the Social Security Administra-
tion (1-3 days from the date you first apply). You may sign your FAFSA with it, but nothing else. 
Once we complete this verification, you will be able to use your PIN for other purposes (such as 
correcting your SAR or accessing other Federal Student Aid Web sites).

SOURCE: www.fafsa.ed.gov
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fAfSA II

How do I complete the FAFSA?• 

The BIG Idea

AGENDA MATERIALS

Approx. 45 minutes 
I.  Warm Up (5 minutes)

II.  FAFSA Online (30 minutes)

III.  Next Steps (10 minutes)

❑	 STUDENT HANDBOOK PAGES: 

Student Handbook page 103, FAFSA on • 
the Web

Student Handbook pages 104-106, • 
FAFSA Completion Tips

Student Handbook page 107, Signing • 
Your FAFSA Application

Student Handbook page 108, FAFSA • 
Next Steps

❑	 FAFSA on the Web worksheets completed as 
homework

❑	 Laptop and LCD projector

❑	 Additional copies of “FAFSA on the Web” 

worksheets for students who’ve misplaced 

their copies (From Financial Aid 4: FAFSA I)

OBJECTIVES

During this lesson, the student(s) will:

Complete student sections of the FAFSA online.• 

Understand the additional steps required to complete their applications.• 

5
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OVERVIEW  ...........................................................................................

In this lesson, students learn to navigate the FAFSA website. Beginning the application as a class, 

they complete 5 of the first 6 sections, skipping the “Parent Information” section for later input. 

They discuss the information contained on the signature page, necessary follow-up, and what to 

expect after their applications are submitted. If time permits, students may create the Personal 

Identification Numbers (PINs) needed to sign their applications electronically.

PREPARATION  ....................................................................................

❑ List the day’s BIG IDEA and activities on the board. 

❑ List the day’s vocabulary words on the board.

❑ The following handouts need to be made into overhead transparencies or added to your 

laptop for display via LCD projector:

Student Handbook pages 104-106, FAFSA Completion Tips•	

Student Handbook page 107, Signing Your FAFSA Application•	

Student Handbook page 108, FAFSA Next Steps•	

❑ Log on to http://fafsademo.test.ed.gov, where you’ll find a FAFSA on the Web demonstra-

tion tool for counselors. Username: eddemo; Password: fafsatest. Navigate through the en-

tire application so that you are able to point out various features, can predict the questions 

that will be difficult for your students, and are familiar with the answers. NOTE: Do not use 

actual personal identifying information on this site.  

 Click on “FAFSA on the Web Demo System” at the bottom of the page to begin.

 Compare the lesson instructions and student materials with the current version of the FAFSA, 

and make any changes needed.

❑ Sign up to use the computer lab. Make sure you have Internet access, and that the FAFSA on 

the Web works in your classroom.

❑ You may wish to invite your school counselor to co-present this lesson.

❑ Check with your school’s technology expert for instructions on clearing the browser’s cache 

after students complete their applications. Clearing the cache removes stored personal in-

formation. (Information on clearing the cache can also be found at www.fafsa.ed.gov/

cache.htm.)
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BACKGROUND INFORMATION  .......................................................

By now, students should be familiar with the Free Application for Federal Student Aid (FAFSA) 

– the key to federal, state, and some institutional (college) aid. There are many advantages to 

completing this application online, and this lesson focuses on that process. 

Students who are considered dependent students by the Department of Education must 

supply parental information as well as their own. You and your school counselors will play 

an important role in educating parents about the FAFSA, prompting students to encourage 

parents to complete the process. A Financial Aid Night for hands-on completion of the 

parent portion of the FAFSA is highly recommended. The National Association of Student 

Financial Aid Administrators (NAFSAA) has tools for presenting this information to parents.  

(http://www.nasfaa.org/redesign/fanight.asp)

The official FAFSA website (www.fafsa.ed.gov) provides very thorough instructions for complet-

ing the online application. A preparatory “FAFSA on the Web” worksheet may also be down-

loaded from this site. Families with questions may access help via phone or the website. Student 

and parent Personal Identification Numbers (PINs) can be obtained at www.pin.ed.gov.

More information on the FAFSA, and other financial aid concerns, can be found at www.finaid.org.

You should be alert to special cases that require help from the school counselor – for example, 

undocumented students who can’t complete the FAFSA online, students in need of dependency 

overrides (situations in which students are considered dependent by Department of Education 

standards, but need to appeal their cases to the financial aid offices at their colleges), and stu-

dents required to complete the CSS Profile (www.collegeboard.com) by their colleges. You will 

also want to remind students of additional applications needed for state aid.

It’s helpful to keep in mind a counselor’s role in the financial aid process. The College Access 

Professional Development Institute* includes the following among its guidelines for counselors:

Counselors help the student and family through the financial aid process, as families • 

often find it complicated and intimidating. Because the financial aid process can be ar-

duous and confusing, counselors often need to be proactive in guiding the student and 

family through all the steps of applying for, evaluating, and accepting financial aid.

Counselors empower students and their families with information so that they can make • 
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informed decisions about how to complete the financial aid process.

Counselors cannot participate in helping the students knowingly provide false informa-• 

tion in the financial aid process.

Counselors are not “preparers;” they do not fill out the forms for the student, or sign in • 

the box at the bottom of the last page of the FAFSA.

*SOURCE: OPTIONS CAPDI at Goddard Riverside Community Center, www.goddard.org

VOCABULARY  .....................................................................................

Dependent: for FAFSA purposes, a dependent student is one whose parents’ income must be 

considered in determining financial need.

Expected Family Contribution (EFC): an estimate of how much a student and his/her family can 

afford to pay for college for the next school year, determined by completing the FAFSA.

Independent: for FAFSA purposes, an independent student is one whose parents’ income is not 

considered in determining financial need.

Personal Identification Number (PIN) number chosen to provide access to student’s financial 

aid records on the web, allows student and parent to sign FAFSA electronically.

Student Aid Report (SAR) document provided to student and his or her selected colleges that 

summarizes financial aid information and reports Expected Family Contribution.

IMPLEMENTATION OPTION  .............................................................

Activity II: If you’re teaching this lesson during the fall semester, you may wish to distribute 

Student Handbook pages 104- 106, FAFSA Completion Tips, after the first of the year as a 

reminder to students completing their applications at home.
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I. Warm Up (5 minutes)
1. SAY SOMETHING LIKE: Today’s the big day! We’re going to sign on to the FAFSA 

website, where each of you will have a chance to begin your online application. The 
FAFSA allows you to apply for financial aid for all approved postsecondary programs 
– including 4-year colleges, community colleges, and many tech/trade programs, so 
I encourage you to log on and complete the application no matter what your educa-
tional plans are.

2. SAY SOMETHING LIKE: As I mentioned last week, you’ll need a social security number 
to complete the FAFSA on the Web. If you’re not a U.S. citizen or eligible non-citizen, 
or you don’t want to provide personal information today, you can still check out the 
FAFSA by logging on to the demonstration website, which I’ll be using as well.
[Write the following on the board:
fafsademo.test.ed.gov
username: eddemo
password: fafsatest]

Please do not use your actual personal information on the demo website. 

If you’re not completing the FAFSA today because of citizenship issues, please remem-
ber that even though undocumented students are not eligible for federal aid, they may 
be eligible for other kinds of aid. If you’re in this situation, you’ll want to get advice 
from your college’s financial aid office.

3. SAY SOMETHING LIKE: Please turn to Student Handbook page 103, FAFSA on the 
Web, for a look at some of the features of the online application.

4. [Point out the space at the top of the page for students to record their names as they 
appear on the application, as well as the passwords they use. Provide students with 
dates to fill in the blanks at the top of the page: 45 days from today’s date (the date 
on which their saved info will be dumped if they’ve not completed their applications), 
and the state and federal deadlines for submitting their applications (available on the 
FAFSA website). You can briefly review the list of FAFSA features, or point them out as 
you go.]  

ACTIVITY STEPS  ..................................................................................
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II. FAFSA Online (30  
minutes) 

 1. SAY SOMETHING LIKE: We’ll be completing the FAFSA together so I can answer com-
mon questions as we go. We’ll do the first two sections – “Info About You” and “Dependency 
Status” – as a class. After that, if you prefer to move ahead on your own, you may. Turn to 
Student Handbook pages 104-106, FAFSA Completion Tips, for important reminders on 
completing each section.

2. SAY SOMETHING LIKE: Ready to log on? If you’re completing a real application, use 
www.fafsa.ed.gov. If you choose not to provide personal information today, use http://
fafsademo.test.ed.gov, then the username and password that I’ve written on the board. 
(You may be asked to provide it several times.) Once you’ve reached the FAFSA home 
page, let me know by looking up from your computer, and we’ll continue together.

3. [Use your laptop and LCD projector to model each step, making clear that your first few 
steps are for the demo site only. Instruct students using the demo site to click on “FAFSA 
on the Web Demo System” at the bottom of the page.]

4. SAY SOMETHING LIKE: You should all be on the home page. In the middle section 
(marked by the number 2), click on “Fill Out Your FAFSA.” (NOTE: Web page changes.)

On this page, select the FAFSA for next school year. Click “Next.”

Ignore the Browser Requirements. Click “Next.” (NOTE: Web page changes.)

Info About You
In the first section, you’ll be asked for identifying information about you and your plans 
for college. 

Enter your 9-digit Social Security Number without hyphens. If you’re using the demo site, 
enter 236-04-2001. [Write this number on the board.] Check this carefully, as you will 
not be able to change your Social Security Number after you leave this page. 

Enter your Social Security Number a second time. 

[Include an error as you enter the second SSN.]

Notice my first SSN number doesn’t match my second. This error should be identified at 
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the end of the page.

[Instruct students to complete the info on this page. Remind the class that the passwords 
they create are case-sensitive. Students using the demo site should make up names and 
other identifying information.] 

SAY SOMETHING LIKE: Take a moment to write down your name and password so 
that you can return to your application at a later date. Click “Next.”

[Point out the pop-up window that says “Social Security Numbers do not match,” and 
correct the error. Re-enter the password if needed.]

SAY SOMETHING LIKE: You’ll see a page of instructions. Click “Next.” You’ll see a new 
page with the information you entered previously. Take note of your Social Security 
Number. If it’s not correct, you’ll need to start over. If that’s the case, click “Exit” and 
begin again. (NOTE: Web page changes.)

Enter all of the information on this page. Answer everything except the last question.

[Allow students time to complete the page.]

SAY SOMETHING LIKE: Let’s look at the last question together. Click “Need Help?” to 
see the definitions of citizenship. You can use this feature for questions on every page. 
Answer this question, and click “Next.”

Provide your e-mail address. Click “Next.” (NOTE: Web page changes.)

Answer the questions about marriage and state residence. Click “Next.” (NOTE: Web 
page changes.)

Answer the question to indicate whether you’re male or female. Click “Next.” (NOTE: 
Web page changes.)

Answer the remaining questions in the “Info About You” section. You’ll find helpful tips 
on Student Handbook pages 104-106, FAFSA Completion Tips. When you reach the 
“Dependency Status” section, stop. (NOTE: Web page changes.)

[Allow students time to answer the remaining questions in this section. If you think your 
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students will need assistance with the remainder of this section, use Student Handbook 
pages 104-106, FAFSA Completion Tips as a guide.]

5. Dependency Status
SAY SOMETHING LIKE: You should all be on the first “Dependency Status” page. The 
questions in this section determine whether you’re considered dependent or indepen-
dent, according to the Department of Education definition.

If the Department of Education considers you a dependent student, you must provide 
information about your parent(s) as well as yourself. There are rare situations where 
you can appeal to be considered an independent student. This requires providing sup-
porting evidence to your college’s financial aid office. If you believe your circumstanc-
es might qualify you for independent status, ask your school counselor for help.

Answer each of the questions on the next three pages. When you reach the page 
where you’re asked to select whether you will or will not provide your parents’ infor-
mation, stop. (NOTE: If you are an independent student, you will not see this page. 
Independent students should stop on the first page of the “Your Finances” section.)

[Provide time for students to answer the questions in this section. If you feel your stu-
dents will struggle, read each “Dependency Status” question aloud and explain as 
needed.]

6. Parent Information
SAY SOMETHING LIKE: You should now be on a page that asks whether you will or 
will not provide parent information on the FAFSA. (Independent students will not see this 
page.) We’re going to skip the Parent Information section for now. You must return to this 
section later and complete it before submitting the FAFSA. In order to skip this section 
and move on, select “I am unable to provide parental information.” You’ll see one or more 
screens that ask if you’re sure. Select the “I am unable . . .” choices, and click “Next.” 

Save your work. Once we’ve completed the remaining sections, we’ll come back to this 
one.

7. Your Finances, Schools to Receive Your Results, Preparer’s Information
SAY SOMETHING LIKE: We have three more sections to complete in class today. Those 
of you who wish to work on these sections on your own may do so. Please complete 
“Your Finances,” “Schools to Receive Your Results,” and “Preparer’s Information.” Then 
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stop. Do not submit your signature page or application today. 

If you’re working on your own, please do not interrupt the class to ask questions about 
topics the rest of us have not yet reached. Wait for us, or use the “Help” button at the bot-
tom of the page. You’ll find tips on Student Handbook pages 104-106, FAFSA Comple-
tion Tips.

[Use your laptop and LCD Projector to demonstrate completion of these three sections. 
Refer to FAFSA Completion Tips as needed.]

8. [When all students have completed “Your Finances,” “Schools to Receive Your Results”, 
and “Preparer’s Information,” remind them to save their work.

Ask all dependent students to return to the Dependency Status section. Scroll through 
the first three pages of questions. When you reach the page that asks whether students 
will provide parental information, have all students click “I will provide parental in-
formation” and save again. Remind students that they must complete this section 
in order for the FAFSA to be processed.] 

III. Next Steps (10 minutes)
1.  [Write the following on the board:

• Provide parental information
• Check to make sure all info is correct
• Sign your application (Get PINs)
• Submit your application]

SAY SOMETHING LIKE: These are the final steps needed to process your application. 
Once you’ve input all of your information, you’ll see a Signature page. You and your 
parent can sign your application by printing, signing, and mailing the form, or by sign-
ing electronically using a Personal Identification Number (PIN).  See Student Hand-
book pages 104-106, FAFSA Completion Tips to review these steps. 

2. SAY SOMETHING LIKE: Let’s look at a sample signature page to see what you’re 
agreeing to. Please turn to Student Handbook page 107, Signing Your FAFSA Appli-
cation. You should review this as you would any contract. Let’s have a look.
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[Write the following questions on the board. Quickly assign groups of students to find 
the answer to one of three questions:
• List three things you’re agreeing not to do. (Top of page, items 1-5)
• List two ways the Department of Education may verify your records (Middle of 

page, items 1 and 2)
• What are the possible penalties for knowingly providing false information? (last 

paragraph)]

[Have students underline the answers to their assigned questions. Discuss as a class.]

3. SAY SOMETHING LIKE: You did a great job of completing your portion of the FAFSA 
today. You are now ready to coach your parents through the process of completing 
their portion as well. Remember, some grants are offered on a first-come, first-served 
basis, so you’ll want to encourage your parents to do this soon. If you have questions, 
you can reach a FAFSA representative by phone or e-mail. 

Once you’ve input and double-checked all of your information, sign your applica-
tion, and print your confirmation page. Your results should be available in one to three 
weeks.

[Direct students to Student Handbook page 108, FAFSA Next Steps, for information 
about their Student Aid Reports and how the results will be reported to their schools.]

SAY SOMETHING LIKE: We’ll return to the topic of financial aid one more time at the 
end of March, when we’ll talk about how to compare the financial aid awards that will 
be arriving from different schools. 

In the meantime, please feel free to ask me or the school counselor if you need help 
with the remaining FAFSA steps.

[If time remains, conclude the lesson by allowing students who have not already done 
so to apply for PINs at www.pin.ed.gov.]
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FAFSA on the Web 

LAST NAME: ___________________________ FIRST NAME: ____________________________ 

PASSWORD: ___________________________

DEADLINES
45 days from now ______________________________________________________________

State deadline:  ________________________________________________________________

Federal deadline:  ______________________________________________________________

TIPS

•	 NAVIGATING	AND	SAVING 
SAVE often. Use the SAVE button at the bottom of the page, not the one from your browser’s 
toolbar. Navigate using the PREVIOUS and NEXT buttons at the bottom of the page. You can 
return to any section you’ve completed by clicking on its title on the left side of the page.

•	 CORRECTING	ERRORS 
A pop-up window will appear if you fail to answer a required question, or give an answer 
that conflicts with one given previously. You’ll need to fix the error before continuing.

•	 HELP 
Click the HELP button at the bottom of the page to get information in the following ways:
- Online answers to Frequently Asked Questions
- Live help online
- Live help by phone
- E-mail answers to your questions

•	 PARENT	INFORMATION 
If you don’t have this information today, select “I am unable to provide parental information” 
on the last page of the Dependency Status section. If you are a dependent student, your ap- If you are a dependent student, your ap-If you are a dependent student, your ap-
plication will not be complete, and your EFC will not be calculated, without this information. 
Remember to return later to select “I will provide parental information,” and input the 
correct information.

•	 SIGNING	AN	ONLINE	APPLICATION 
Your application is not complete until you submit and sign it. To sign, 

– Print, sign, and mail a signature page

 OR

– Apply for Personal Identification Numbers for you and your parent, and sign electronically. 
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FAFSA Completion Tips
Place a check mark beside each section as you complete it, so you’ll have a record 
of what still needs to be done.
❑ Info About You (the Student) 
❑ Your Dependency Status 
❑ Your Parents’ Information 
❑ Your Finances 
❑ Schools to Receive Your Results 
❑ Preparer’s Information 
❑ Review FAFSA and Apply Signatures 
❑ Submit Your FAFSA

Instructions
Log on to www.fafsa.ed.gov.

Select “Fill Out Your FAFSA” to begin.

(When returning to an application in progress, select “Open Your Saved FAFSA or Correction Appli-
cation.” You’ll need your first and last name, your social security number, birthdate, and password.

Information on potentially tricky questions has been provided below. More info is available by 
clicking the “Help” button at the bottom of each FAFSA page.

Info About You (the Student) 
Social security number cannot be left blank, and cannot be changed after this page.
Password is case-sensitive. 
Have you ever received federal student aid? This refers to grants, loans, and work-study. If 
you’ve never been to college, select NO.
When you begin the ____________________ upcoming school year, what will be your 
grade level? Select “Never attended college/1st year.”
What	degree	or	certificate	will	you	be	working	on?	Read carefully. Note there are two dif-
ferent choices for Associate’s Degree and two different choices for Certificate/Diploma. 
Enrollment status? If you believe you’ll be attending school full-time, select “full-time.”  
NOTE: The amount of your financial aid corresponds to your enrollment status. If you enroll 
part-time, you’ll receive less financial aid because your expenses will be less. 
Work-study or student loans? Select “both.” If you decide later that you don’t want these 
types of financial aid, you can turn them down.
Elementary or secondary school teacher Grants are available for students who plan to teach 
in certain low-income schools in high-needs fields. If this is part of your plan, click “yes” for 
more info. NOTE: These grants become loans if students fail to meet the terms of the grant.

Grade 12, Financial Aid 5: FAFSA II
Student Handbook, FAFSA Completion Tips



105© 2010 Roads to Success. For information on re-use under our Creative Commons Attribution Non-Commercial Share Alike license, visit www.roadstosuccess.org

Your Dependency Status 

These questions determine whether you’re a dependent or independent student. Dependent 
students need to provide information about their parents’ finances in order to be considered for 
aid.

Your Parents’ Information 

To bypass this section today, select “I am unable to provide parental  information” on the last 
page of the Dependency Status section.  

At the end of today’s session, SAVE your work, then return to this page and select “I will pro-
vide parental information.” SAVE your work again.

If you are a dependent student, your application will not be complete, and your EFC will not be 
calculated, without parental information. Remember to return later to input the correct infor-
mation.

Your Finances

Use your tax return for the past year to provide income information. (For example, if it’s Janu-
ary 2010, use your 2009 information – the tax return that you’ll file in April.) Provide income 
information even if you didn’t file a tax return.

Schools to Receive Your Results 

Enter a school code and housing info for any school you’ve applied to. You can search for a 
school code by state, city, or name of school. Once you find the correct school, click on it to 
enter the code automatically.

If you’ve applied to more than 10 schools, you can delete some and add others later. If you 
correct your FAFSA after deleting schools, they won’t receive your most recent information.

Preparer’s Information 

Are you a preparer? Select no.  A preparer is someone you paid to help you complete this ap-
plication.
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Review FAFSA and Apply Signatures 

Check to make sure all of your information is correct. Sign the application by printing, signing, 
and mailing the signature sheet OR using your electronic Personal Identification Number (PIN). 
If you are a dependent student, both you and your parent need to sign. To obtain a PIN, go to 
www.pin.ed.gov. (Each of you will need your own PIN.)

Print a copy of your application information for your records.

Submit Your FAFSA

Submit your application by clicking “Submit My FAFSA Now.” You’ll receive a confirmation 
page. Print this and keep it for your records.
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Signing Your FAFSA Application
This is a sample signature page for the FAFSA. Please review so you know what  
you’re signing.

By signing this application electronically using your Federal Student Aid PIN or by signing a signa-
ture page and mailing it to us, YOU, THE STUDENT, certify that you: 

1. will use federal and/or state student financial aid only to pay the cost of 
attending an institution of higher education,

2. are not in default on a federal student loan or have made satisfactory 
arrangements to repay it,

3. do not owe money back on a federal student grant or have made satis-
factory arrangements to repay it, 

4. will notify your school if you default on a federal student loan and

5. will not receive a Federal Pell Grant from more than one school for the 
same period of time.

By signing this application electronically using your Federal Student Aid PIN or by signing a signa-
ture page and mailing it to us, you agree if asked: 

1. to provide information that will verify the accuracy of your completed form

2. to provide U.S. or state income tax forms that you filed or are required to file.

You also certify that you understand that the Secretary of Education has the authority to verify 
information reported on your application with the Internal Revenue Service and other federal 
agencies. 

If you sign this application or any document related to the federal student aid programs electroni-
cally using a PIN, you certify that you are the person identified by the PIN and have not disclosed 
that PIN to anyone else. If you purposely give false or misleading information, you may be fined 
$20,000, sent to prison, or both. 

If you agree to these terms select ‘I Agree’. 
I Agree

I Disagree
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FAFSA Next Steps

Once your FAFSA has been processed, you’ll get a Student Aid Report (SAR). If you 
provided an e-mail address, you’ll receive an e-mail telling you how to access an 
electronic version. (To make sure that FAFSA messages can be delivered to your in-
box, enter the FAFSA e-mail address—FederalStudentAidFAFSA@cpsemail.ed.gov 
—into your e-mail address book.) If you’ve not provided an e-mail address, you’ll 
receive a letter containing your SAR.

Your SAR will include a request for further information, if needed. If your applica-
tion was complete, your SAR will include your Expected Family Contribution (EFC). 
The colleges you listed in your application will receive an electronic copy of your 
SAR. They’ll use your EFC to calculate how much financial aid you’ll be eligible for.

You can check the status of your application by going to www.fafsa.ed.gov. Click 
on “Check Status of a Submitted FAFSA or Print Signature Page” under Section 3: 
FAFSA Follow-Up. If you used a PIN to sign your FAFSA, you should check its status 
in about a week. If you signed and mailed a printed signature page, you should 
check its status in two or three weeks.

You can also use the FAFSA website (Section 3) to make corrections to a FAFSA 
you’ve already submitted.
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6comparing financial Aid Awards

How do I compare financial award packages and decide  • 
which to accept?

The BIG Idea

AGENDA MATERIALS
Approx. 45 minutes 
I. Warm Up (5 minutes)  

II. Financial Aid Awards  
At-A-Glance (10 minutes) 

III. Comparing Financial Aid 
Awards (20 minutes)

IV. Wrap Up: Next Steps  
(10 minutes)

❑	 PORTFOLIO PAGES: 

Portfolio page 10-13,  Financial Aid Comparison • 
Worksheet (2 copies)

Portfolio pages 19-22,  Grade 12 Skills • 
Checklist (Finding a Job skills only)

❑	 STUDENT HANDBOOK PAGES: 

Student Handbook page 109, Financial Aid • 
Match Up 

Student Handbook pages 110-112, Award • 
Letters

Student Handbook page 113,  Financial Aid • 
Considerations

Student Handbook page 114, Tips for Calling • 
Financial Aid Office

Student Handbook pages 115-116, Appealing • 
a Financial Aid Package

❑	 FACILITATOR PAGES: 

Facilitator Resource 1, Financial Aid Comparison • 
Worksheet ANSWERS

❑	 Laptop and LCD projector 

❑	 Calculators 
OBJECTIVES

During this activity, the student(s) will:

Use a form to compare financial aid awards for two or more schools.• 

Know how to follow up with a college's financial aid office, including appealing an award, • 
accepting an award, or considering other options.
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OVERVIEW  ...........................................................................................

In this lesson, students evaluate financial aid award offers they receive. The lesson begins with 

students solving a financial aid puzzle, matching aid type with dollar amounts. Then, student 

pairs review two financial aid award letters and identify the pros and cons of each. Next, 

students conduct a deeper, more detailed analytical review of the two offers using a chart 

and breaking down the costs, type of aid, and gaps between aid and cost of attendance. The 

lesson—and unit—concludes with a discussion of next steps, including how to appeal an offer, 

how to assess whether a gap in aid is manageable, and how to accept an award.  

PREPARATION  ....................................................................................

❑ List the day’s BIG IDEA and activities on the board.

❑ Make the following handouts into overhead transparencies or copy onto chart paper:

Student Handbook pages 110-112, Award Letters  •	

Student Handbook page 113,  Financial Aid Considerations•	

Portfolio pages 10-13, Financial Aid Comparison Worksheet•	

❑ For Activity III, review the online loan calculator at FinAid’s website: http://www.finaid.org/

calculators/loanpayments.phtml and be prepared to demonstrate its use to your students. 

(This requires Internet access.)

❑ Note that some of the grant options in Facilitator Resources 1, Financial Aid Comparison 

Worksheet Answers (and the corresponding Portfolio pages 10-13, ) are identified as ge-

neric “state grants.” You should be prepared to instruct your students to list loans particular to 

your state. 

❑ Make additional copies of Portfolio page 10-13, Financial Aid Comparison Worksheet, to 

distribute to students who have multiple schools to compare.

❑ You may wish to substitute a recent financial aid award letter from a local college for one 

provided in Student Handbook pages 110-112, Award Letters. If you choose this option, 

you’ll need to make an overhead transparency and/or student copies of this letter.

BACKGROUND INFORMATION  .......................................................

May 1 is known informally as National Decision Day. For many colleges, this is the dead-

line by which students must accept offers of admission. Because financial aid consider-
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ations are such an important part of this process, this lesson should be presented during the 

last week of March (or earlier, if recommended by your school counselor), so that students 

have the tools they need to compare financial aid awards from different schools.

Each year, millions of students receive billions of dollars in financial aid from federal, state, and 

private sources to pay for college.  A student’s financial need is determined by figuring the Total 

Cost of Attendance (direct costs—e.g., tuition, room and board, registration fees, plus indirect 

costs—e.g., travel, books, personal expenses), then subtracting the Expected Family Contribu-

tion. 

Students should not dismiss a college simply because it appears to be out of financial reach. 

Attending an expensive college may be feasible if a school offers a financial award package 

that can cover all of a student’s financial need.

Since financial aid packages vary among colleges, students need to compare award letters 

side by side using a worksheet to calculate what their financial responsibility would be at each 

school. They do this by subtracting all grants and scholarships (known as ‘gift aid’ since they are 

not repaid) from the total cost of attendance. Next, they consider how much of the remaining 

cost can be offset by loans. (For the purposes of this lesson, work-study is not included in this 

calculation, since it is paid out for work completed during the year and isn’t available for direct 

costs at the beginning of the year.) The amount that is not covered is referred to as the “gap”. If 

the gap can’t be covered by work-study, family contributions, and/or part-time work, students 

need to consider other school choices, or consider appealing to the school for more aid.

VOCABULARY  .....................................................................................

Expected Family Contribution (EFC): an estimate of how much a student and his/her family can 

afford to pay for college for the next school year, determined by completing the FAFSA.

Financial Awards Letter: a letter from a college to which a student has been accepted that pro-

vides the details of his or her financial aid package, including grants, loans, and work study. 

Financial Need: the amount of financial aid a student is eligible for, calculated by subtracting 
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Expected Family Contribution from Total Cost of Attendance.

Financial Aid Package:  the total amount of financial aid offered to a student to assist in fund-

ing his or her higher education. The sources of aid include federal and non-federal grants, loans, 

and work-study. 

Gap: the amount a student is financially responsible for that is not accounted for by financial 

aid (loan, grant, scholarship).

Total Cost of Attendance: all expenses for college, including tuition and fees, books and sup-

plies, room and board, personal expenses, and transportation.

IMPLEMENTATION OPTIONS  ...........................................................

You may find that the information presented in this lesson is too much for a single class period, or 

overwhelming to your students. You may prefer to complete Activity II, Financial Aid Awards 

At-A-Glance, and Activity III, Comparing Financial Aid Awards, as a whole class rather than 

in pairs. Or, for Activity III, Comparing Financial Aid Awards, you might opt to complete the 

“College 1” column for University of Tampa as a whole class. Then have students fill in informa-

tion for “College 2” in the same pairs as Activity II. 

If few of your students are considering multiple schools, a line-by-line review of a single award 

letter may be most appropriate. (Students should be able to calculate Total Cost of Attendance 

and compare with financial aid offered at a particular school.)

Time considerations and/or student anxiety about debt may make a complete discussion of stu-

dent loans difficult or inadvisable. If so, you may wish to skip Activity III, Comparing Financial 

Aid Awards, steps 5 - 8. Instead, call students’ attention to the student loan calculator available  

at http://www.finaid.org/calculators/loanpayments.phtml and review the expert recommenda-

tion re: loan amounts at the bottom of page 369.

For Activity IV, Wrap Up, if time permits, have students read the Student Handbook page 114, 

Tips for Calling Financial Aid Office to themselves. Then select a student to role-play making 

a call to appeal the financial aid package offered by Tulane. 

Grade 12, Financial Aid 6: Comparing Financial Aid Awards



365© 2010 Roads to Success. For information on re-use under our Creative Commons Attribution Non-Commercial Share Alike license, visit www.roadstosuccess.org

I. Warm Up (5 minutes)
1. [As students enter the classroom, ask them to complete Student Handbook page 109, 

Financial Aid Match Up]

2. [Give students a few minutes to complete the handbook page.] 

3. SAY SOMETHING LIKE: In the next few weeks, many of you will be receiving letters 
from colleges letting you know whether or not you’ve been accepted for admission 
next fall. If you receive more than one acceptance letter, you’ll need to figure out 
which college you want to attend. You should check your acceptance letters carefully 
and note the deadline for each school.

One important factor in your decision will be the amount of financial aid the school 
can offer, and whether you can afford to attend. That’s what we’ll be discussing today.

But first, let’s review the four types of aid, and how you chose to allocate the amounts 
in the problem posed on Student Handbook page 109, Financial Aid Match Up.

4. [Display Student Handbook page 109, Financial Aid Match Up using an overhead 
projector. Ask students to explain their answers, which should include the following 
ideas: 

There are four sources of financial aid. Grants and scholarships are known as “gift 
aid” because you do not repay them. This is why you want your largest sources of aid 
to come from grants and scholarships. You should have matched one $7,500 to grants 
and the other to scholarships. Since you must repay loans, it’s wise to assign $500 
to this category. This leaves you with $2,500 to allocate to work-study. Under this 
scenario, you need to repay only a $500 loan, which leaves you with the lowest debt.]

[As students explain their answers, fill in the correct amounts on the overhead projector.] 

II. Financial Aid Awards At-A-Glance (10 minutes)
1. SAY SOMETHING LIKE: Once you’ve been accepted for admission, schools will send 

you a financial aid award letter that explains the type of aid you’re being offered. 
(If you’ve applied for financial aid, but have not received an award letter, check with 
your college financial aid office to make sure your records are complete.) 

ACTIVITY STEPS  ..................................................................................
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     In the best of all possible worlds, the school you most want to attend will offer you all 
the financial aid you need. In the real world, however, this may not happen. Instead, 
you will likely receive offers of varying amounts from the schools to which you applied. 
How do you decide which of several financial aid offers to accept? 

2. [Have students open to Student Handbook pages 110-112, Award Letters.]

 SAY SOMETHING LIKE: Take a look at the award information from two schools—one 
from Tulane University and the other from The University of Tampa. These are actual 
letters received by a student from New York City who applied to both schools. He re-
ally, really wanted to attend Tulane, but wasn’t sure he’d be able to afford it.

With a partner, please review the award information for both colleges. In the margins of 
each letter, list the positives (pros) and the negatives (cons) that you notice, as well as any 
questions you have. How would you advise this student? You have ten minutes to decide.

3. [After students have reviewed the letters, list students’ considerations—their pros and 
cons for each school—and why (e.g., “Pro: Tulane offers larger grants.)]

4. SAY SOMETHING LIKE: Comparing financial aid awards can be challenging when 
each school presents its offer in a different form. In the next activity, you’ll use a work-
sheet to compare financial aid awards side by side.

III. Comparing Financial Aid Awards (20 minutes)
1. [Have students turn to Portfolio pages 10-13, Financial Aid Comparison Worksheet 

and project a copy on the overhead. (See IMPLEMENTATION OPTIONS if you think 
your students will have difficulty completing this in pairs.)]

2. SAY SOMETHING LIKE: Now let’s consider the information in the awards letters more 
systematically. Working in the same pairs, you’ll list the information for both colleges 
side by side. Be sure to write the name of each college in the space at the top. 

Cost of Attendance
First, you’ll calculate the Cost of Attendance at each school. Direct costs refer to the 
amount paid to the school in order to register or stay enrolled. It includes tuition, room 
and board, and other registration fees. 

Indirect costs refer to other items, including books, travel to and from school, and other 
personal expenses. In this example, we’ll ignore the costs of travel to and from school. 
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This is something you’ll need to consider when completing calculations for the schools 
you wish to attend.

The University of Tampa does not provide costs for books or personal items. Use 
$2000 as an estimate for the total. 

When you’re doing this for your own school, be careful to include costs for a whole 
year. If costs are listed by semester, you’ll need to multiply by two. If costs are listed 
by quarter, and you’re attending Fall, Winter, and Spring quarters, you’ll need to mul-
tiply by three.

Cost of Attendance is the sum of the direct and indirect costs. 

Grants & Scholarships
Next, you’ll list each type of free aid offered—both Grants and Scholarships. If you 
were using this worksheet for your own financial aid calculations, you would enter the 
total of any outside/private scholarships under both schools. These may not appear on 
your award letter, as they’re awarded by outside organizations and may be applied 
wherever you attend. (If your scholarships are restricted to the school you attend, for 
example, schools in New York State only, enter only under the colleges to which they 
apply.)

Because the student in this example planned to attend schools in another state, he 
wasn’t eligible for New York State grants. Your situation may be different. 

Work-Study
Next, you’ll enter the amount of work-study offered. Note that Work-Study is consid-
ered as a separate category because the full work-study amount is not available at 
the beginning of the year.  Instead, students receive periodic paychecks based on the 
number of hours worked each week. Work-study aid should be applied to indirect 
costs, such as travel and other personal expenses, which occur throughout the year.

Loans
Finally, you’ll enter each loan.

The Gap
When you’ve entered all of the financial aid information, calculate your Total Financial 
Aid from each school by adding lines 4 (total grants & scholarships) and 6 (total loans) 
together. (For the reasons described above, don’t include work-study in this total.) 
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Subtract Total Financial Aid from the Total Cost of Attendance to calculate the “gap” 
– the amount for one year of college that’s not covered by financial aid. Stop there. 
We’ll complete the last two sections together.

3. [Give students 10 minutes to complete the chart. Circulate, helping students as needed. 
Once they’ve completed calculations through the Gap, have students regroup for fur-
ther instructions.] 

4. [When the class has completed their charts, have them open to Student Handbook 
page 113, Financial Aid Considerations and project a copy on the overhead. Discuss 
students’ findings by reading aloud each question and choosing different students or 
pairs to answer. Items to note:

Is this school a viable choice?
• Financial aid nearly covers the student’s expenses at Tampa. In fact, the aid pro-

vided by work-study will compensate for the gap. One thing student would still 
need to consider is the airfare back and forth from Florida several times a year, 
which is not included in the current calculations. 

• With a gap of $35,970, Tulane is out of the running. (More about this below.) 

Is there anything offered by one school that’s not offered by the other?
• In the real-life situation on which these letters are based, the student was resigned 

to going to Tampa, his second choice. But his counselor noticed that there were 
significant grants and scholarships missing from Tulane’s awards (smaller SEOG, no 
ACG, no institutional grant), and wondered if this was a mistake. The student and 
counselor called the school to appeal, and discovered that the student was entitled 
to more aid than appeared on his letter. Once the mistake was corrected, he was 
able to attend Tulane after all. (More about this in the next activity.)

5. [Ask students to return to Student Handbook page 113, Financial Aid Consider-
ations, before answering the questions about student loans.]

SAY SOMETHING LIKE:
• What is the total amount in loans over the course of 4 years? To answer that ques-

tion about loans, let’s take a look at the last two sections on Portfolio page 11 (or 
13), Financial Aid Comparison Worksheet. Question 9 asks you to calculate your 
Financial Responsibility for one year by subtracting grants and scholarships from 
Total Cost of Attendance. The remainder is the amount to be covered in loans and 
any other money you and your family are able to set aside for school.
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[Allow students to calculate this amount.]

6. SAY SOMETHING LIKE: As you can see, this student will need to contribute a significant 
amount of money—now or later, as loans that have to be paid off—to go to either of 
these schools. For the moment, we’re going to consider all of this as money to be bor-
rowed, since we have no idea what kind of money he’s able to contribute during the 
school year. We’ll multiply his Total Financial Responsibility times four, the number of 
years he’ll spend in school. 

[Allow students to calculate this amount.]

Now let’s see how long it might take to pay each loan off, and what the monthly pay-
ments might be.

[Model how to calculate monthly loan payments as follows. Use your laptop and LCD 
to access and display the online loan calculator at FinAid’s web site: http://www.
finaid.org/calculators/loanpayments.phtml.]

SAY SOMETHING LIKE: In the “Loan Balance” field, we’ll type in the amount on line 10 
for Tampa, $51,392. Although interest rates vary according to the type of loan, we’ll 
use the default setting of 6.8%. We’ll leave the loan term as 10 years. 

[Click “Calculate,” and point out the Monthly Loan Payment in bold to the class: 
$591.42. Explain that this is the amount they will pay on this specific loan each month 
for ten years. Note that this would be a heavy burden for someone working at an 
entry-level job, and re-calculate using a term of 25 years, which results in a monthly 
payment of $356.70.]

7. [Repeat steps above for Tulane’s loan, which should yield the following numbers. 
Total Financial Responsibility for 4 years: $173,880.
Monthly loan payment at 6.8% for 10 years: $2001.02.
Monthly loan payment at 6.8% for 25 years: $1206.85.]

8. SAY SOMETHING LIKE:
• Is this a financial burden you or your family is willing to bear? Note that without 

the additional aid offered, Tulane would have been out of the question. And even 
the more reasonably-priced Tampa leaves the student in a lot of debt.

Experts recommend that your total education debt should be less than your starting 
salary. If you borrow more than twice your expected starting salary, you will find it 
extremely difficult to pay the debt.
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9. SAY SOMETHING LIKE: You can use Portfolio pages 10-13,  Financial Aid Comparison 
Worksheet to compare the financial aid packages offered by schools you hope to attend. 
[Point out the lines devoted to state grants and remind students of the grants they may be 
eligible for in your state.]

To compare financial aid awards accurately, you’ll need all the information and num-
bers as listed on the worksheet you just completed. Make sure you know whether 
each award from your college is a one-time offer, or is renewable each year. If any 
information is missing, unclear, or inaccurate, call the college‘s financial aid office. (For 
example, it’s not clear from Tulane’s information whether the Stafford Loan is Subsi-
dized or Unsubsidized, which makes a difference in interest rate and who pays the 
interest while you’re in school.) In fact, it’s a great idea to call the Financial Aid Office         
before you have questions or problems. Identify yourself, and ask if there is a par-
ticular counselor you should talk to when you have questions. Write down the name of 
your contact, and keep it so you can ask specifically for that person when questions 
arise. Before making a call, review Student Handbook page 114, Tips for Calling 
Financial	Aid	Office.

IV. Wrap Up: Next Steps (10 minutes)
SAY SOMETHING LIKE: After comparing your financial aid awards, there are dif-
ferent steps you might take, depending on what you discovered. [Pose the following 
situations, and ask students for suggestions on what to do next. Recommended actions 
follow each scenario.]

• SITUATION: The college you most want to attend offers significantly less financial 
aid than others (e.g, omitting a grant for which you are eligible, or not offering 
institutional aid). 

 ACTION: Appeal to the college for more aid by contacting the financial aid officer 
assigned to your case. For details on how to appeal, read Student Handbook 
pages 115-116, Appealing a Financial Aid Package [Review this material if time 
permits. See IMPLEMENTATION OPTIONS for details.]

• SITUATION: The “gap” (your financial responsibility) is too big to be met by rea-
sonable loans, family contributions, and the work-study offered.

 ACTION: If work-study isn’t part of your financial aid package, consider taking a 
part-time job to close the gap enough to make the school affordable. If the gap 
between your financial need and the available financial aid is too wide, consider 
less expensive options, for example, beginning at a community college and trans-
ferring after two years.

Grade 12, Financial Aid 6: Comparing Financial Aid Awards



371© 2010 Roads to Success. For information on re-use under our Creative Commons Attribution Non-Commercial Share Alike license, visit www.roadstosuccess.org

• SITUATION: The financial aid awards will cover your cost of attendance. You can 
afford to attend the college!

 ACTION: Most financial aid awards include instructions at the end of the letter. 
Some schools will include a Data Change Form to select or decline individual awards 
within the total package. (For example, you may prefer not to accept the loans of-
fered.) Other schools may simply ask that you draw a line through the awards you 
are declining and return a copy of the letter within a certain number of days.  Still 
other schools may assume that you fully accept the awards unless you submit changes 
immediately. Be sure to read each letter carefully to find out what procedures to fol-
low. Always keep a copy of the letter and other forms for your files. 

This concludes our lesson on Financial Aid. You’re in the homestretch of the college 
selection process. You’ll be making your college decisions over the next few weeks, and 
will want to discuss your options with your parents and other trusted adults. If you have 
unanswered questions, please don’t hesitate to ask me for help.

Next week, we’ll return to [name the unit already in progress].

SKILLS CHECKLIST 
Direct students’ attention to Portfolio pages 19-22, Grade 12 Skills Checklist. Have students com-
plete the skills checklist questions for Financial Aid skills.

FINANCIAL AID 
I can …

Rate the merits and drawbacks of different kinds of 
financial aid.

❑

not at all
❑

somewhat
❑

very well

Find and apply for scholarships suited to my needs.
❑

not at all
❑

somewhat
❑

very well

Use an online tool to calculate the monthly payments on 
a student loan.

❑

not at all
❑

somewhat
❑

very well

Understand the consequences of defaulting on a student 
loan.

❑

not at all
❑

somewhat
❑

very well

Complete the FAFSA.
❑

not at all
❑

somewhat
❑

very well

Compare financial aid awards from two or more 
schools.

❑

not at all
❑

somewhat
❑

very well
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Financial Aid Comparison Worksheet Answers
College 1:________________________ College 2:________________________ 

Total Cost Of Attendance College 1 College 2
Tuition $19,700 $36,610
Room and board $7,616 $8,690
Fees $ 982 (included in Tuition)
Other costs: ______________________
1. Direct Costs Subtotal: add above 3 lines. This 

is the amount you owe the school in order to 
register/stay enrolled.

$28,298 $45,300

Books $900
Travel variable variable
Personal expenses & miscellaneous $930
2. Indirect Costs Subtotal: add above 3 lines $2,000 (estimated) $1830
3. Total Costs Add #1 and #2 $30,298 $47,130

Grants and Scholarships College 1 College 2
Pell Grant (federal) $3000 $3160
SEOG: Supplemental Educational Opportunity Grant 
(federal)

$1600 $500

ACG: Academic Competitiveness Grant $750
State grant:
State grant:
Institutional Grants (from college; add all together) $12,100
Outside/private scholarships (add together)
4. Total Grants/Scholarships: Add all amounts, 

above 7 lines 
$17,450 $3,660

Work-Study* College 1 College 2
5. $2000 $2500

* Note: Work-study funds are earned throughout the year. Make sure the number of work-study 
hours are reasonable for a full-time student, and don’t count on these funds for anything other 
than personal expenses, since they won’t be available at the beginning of the year.

Loans College 1 College 2
Perkins $1,100 $4000
Subsidized Stafford $3500 $3500
Unsubsidized Stafford
PLUS $7100
Other _________________________
6. Total Loans: Add all loan amounts, above 5 lines $11,700 $7,500
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College 1:________________________ College 2:________________________ 

 
The Gap College 1 College 2
7. Total Financial Aid Awards, not including 

work-study (Add lines 4 and 6)
$29,150 $11,160

8. The Gap: Cost of Attendance – Financial Aid 
Awards, not including work-study  
(Line 3 – Line 7)

$1,148 $35,970

Your Financial Responsibility** College 1 College 2
9. Your Financial Responsibility:  

Total cost – grants/scholarships  
(subtract line 4 from line 3)

$12,848 $43,470

**This does not include eventual interest you will pay on any loans you may take.

Projected Cost -- All College Years*** College 1 College 2
10. Your Total Financial Responsibility:

Financial Responsibility x Number of Years in Col-
lege (Line 5 x 4 )

$51,392 $173,880

11. Your Monthly Financial Responsibility:

Using a loan calculator, which can be found at 
http://www.finaid.org/calculators/loanpayments.
phtml, determine what #10 (your total financial 
responsibility) would equal in monthly payments

Varies with terms of the 
loan. At 6.8% interest, 
monthly payment is $591 
over 10 years, or $357 over 
25 years.

Varies with terms of the 
loan. At 6.8% interest, 
monthly payment is $2001 
over 10 years, or $1207 
over 25 years.

***This is an estimate, as the cost of attendance will increase each school year.

According to www.finaid.org: 
Your total education debt should be less than your starting salary. If you borrow more than twice 
your expected starting salary, you will find it extremely difficult to pay the debt. Live like a stu-
dent while you are in school, so you don’t have to live like a student after you graduate.

SOURCE: College Access Professional Development Institute, OPTIONS Center for Education and Career Choice,  
Goddard Riverside Community Center, www.goddard.org
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Financial Aid Match Up

Imagine that a school has offered you aid in the following amounts: $7,500 for one kind of 1. 
aid; $7,500 for another kind of aid; $2,500 for the third kind; and $500 for the fourth. In the 
second column, list one of these amounts next to each type of aid. Make the choices that will 
provide the best financial advantages.

In the third column, explain your choices.2. 

Aid Type  Aid Amount Explain Your Choice

Grant

Scholarship

Work-study

Loan
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Tulane Cost of Attendance

Full-Time Undergraduate Students 
The following is the 2007-2008 cost of attendance for undergraduate students enrolled full-time 
in one of the full-time divisions (Newcomb-Tulane College , School of Architecture , A.B. Freeman 
School of Business, School of Science and Engineering and School of Liberal Arts): 

Freshman Resident 

Tuition and Fees $36,610

Room $5,140

Board $3,550

Books $900

Transportation Variable

Miscellaneous $930

TOTAL $47,130 + transportation 

SOURCE: http://www.tulane.edu/~finaid/idxcoa0708.htm
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Financial Aid Considerations

1) What’s the gap between aid and cost of attendance? Is this school a viable choice?  
Why or why not?

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

2) How does the aid offered by each school compare?

• Is anything offered by one school that’s not offered by the other? (possibility of appeal)

_____________________________________________________________________________

_____________________________________________________________________________

• What’s the total amount in loans over the course of 4 years? (What will the monthly pay-
ments be? Use the loan calculator at FinAid website: http://www.finaid.org/calculators/
loanpayments.phtml) 

_____________________________________________________________________________

_____________________________________________________________________________

• Is this a financial burden you or your family is willing to take on? 

_____________________________________________________________________________

_____________________________________________________________________________

• What portion of the aid is in work-study? Since money is paid in exchange for the stu-
dent’s work, it will not be available for direct expenses (such as tuition and room & board) 
at the beginning of the year, and is best reserved for monthly, or indirect expenses. Is this 
do-able?

_____________________________________________________________________________

_____________________________________________________________________________

 3) How do other considerations, like the strength of the academic program or the school’s loca-
tion, factor in?

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________
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Tips	for	Calling	a	Financial	Aid	Office

• Always find out the name of the person you are talking to and write it down.

• Keep a log of every phone conversation, including what the person told you.

• Make sure you understand what the person is telling you. If you do not under-
stand, ask for clarification.

• If you have had previous conversations with someone in the financial aid office, 
or if you know the financial aid officer assigned to your file, ask for that person. 
Building a relationship with one financial aid officer can help you avoid misun-
derstandings and get the most accurate information. 

• When asking questions about a specific document, have a copy of that document 
in front of you.

• Have your social security number handy. Most colleges identify applicants by 
their social security number. 

• Confirm that the financial aid officer you are speaking with has your actual file 
in front of him or her, so that the information they provide is not hypothetical, but 
referring directly to your case.

SOURCE: College Access Professional Development Institute, OPTIONS Center for Education and Career Choice,  
Goddard Riverside Community Center, www.goddard.org
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Appealing a Financial Aid Package

Students and families often want to know if they can appeal to a college for more 
financial aid. Our answer is that it is probably worth a try. With college costs in-
creasing at a faster rate than grant aid, the question of whether and how to ap-
peal is becoming increasingly complex and sensitive. If you are not sure whether 
you should try to appeal, here are some basic guidelines. You should consider ap-
pealing if:

• Your financial or family circumstances have changed since you filled out your 
financial aid applications or are soon going to change. (ex. death, divorce, dis-
ability, job loss, large medical expenses, or natural disasters);

• There are financial or family circumstances that affect your family's ability to 
pay for college that were not clear on your financial aid applications. (ex. day 
care expenses, excessive debt due to a business failure);

• You are eligible for all types of aid, but were not packaged for particular types 
at a college;

• You have unusual expenses which will make it more costly for you than for other 
students to attend a college (ex. extraordinary transportation costs); or

• You received a better package a comparable college.

Whom to Appeal to

Your first step should be to work with the Financial Aid Officer assigned to work with 
you. If you are getting nowhere and you really believe you have a case, contact the 
Director of Financial Aid. It’s important to be courteous if you ask to speak to the 
Director of Financial Aid. (You’re asking to speak to the Financial Aid Officer’s boss, 
and getting angry or hostile won’t help.) You could also try the staff in charge of 
special interests —for example, if you are EOP eligible, your EOP director may be 
able to help you.
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How to Appeal

Take the time to learn what will help (or hurt) your case. The phrase “you can attract 
more flies with honey than vinegar” sums up the best approach to appealing your 
financial aid packages. It will help your case to approach the financial aid officers 
in a calm and respectful manner.

If you truly feel some part of your award should be changed, then contact your 
financial aid officer and do so with sound reason and documentation. In most cases, 
financial aid officers say that a telephone call is the best initial way to discuss finan-
cial aid packages. After a phone call, letters may be necessary to document your 
situation or to provide further explanation. 

If you try to appeal your financial aid package, you will likely be asked to docu-
ment your claims. So, be ready with any letters or forms requested by the college.

Tips for Letter writing

• Always put your name, social security number, addresses and telephone number 
on your correspondence; 

• Try to be brief and to the point;

• Keep copies of anything you send;

• If you fax a letter, you may also need to send the original in the mail; and

• Call to make sure the office received your letter and that it was placed in your 
file.

SOURCE: College Access Professional Development Institute, OPTIONS Center for Education and Career Choice,  
Goddard Riverside Community Center, www.goddard.org
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Financial Aid Comparison Worksheet: Year 1
College 1:________________________ College 2:________________________ 

Total Cost Of Attendance College 1 College 2
Tuition
Room and board
Fees
Other costs: ______________________
1. Direct Costs Subtotal: add above 3 lines. This 

is the amount you owe the school in order to 
register/stay enrolled.

Books
Travel
Personal expenses & miscellaneous
2. Indirect Costs Subtotal: add above 3 lines
3. Total Costs Add #1 and #2

Grants and Scholarships College 1 College 2
Pell Grant (federal)
SEOG: Supplemental Educational Opportunity Grant 
SEOG (federal)
ACG: Academic Competitiveness Grant
State grant:
State grant:
Institutional Grants (from college; add all together)
Outside/private scholarships (add together)
4. Total Grants/Scholarships: Add all amounts, 

above 7 lines 

Work/Study* College 1 College 2
5.

* Note: Work/study funds are earned throughout the year. Make sure the number of work/study 
hours are reasonable for a full-time student, and don’t count on these funds for anything other 
than personal expenses, since they won’t be available at the beginning of the year.

Loans College 1 College 2
Perkins
Subsidized Stafford
Unsubsidized Stafford
PLUS
Other _________________________
6. Total Loans: Add all loan amounts, above 5 lines

Grade 12, Financial Aid 6: Comparing Financial Aid Awards
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College 1:________________________ College 2:________________________ 

 
The Gap College 1 College 2
7. Total Financial Aid Awards, not including 

work/study (Add lines 4 and 6)
8. The Gap: Cost of Attendance – Financial Aid 

Awards, not including work/study  
(Line 3 – Line 7)

Your Financial Responsibility** College 1 College 2
9. Your Financial Responsibility:  

Total cost – grants/scholarships  
(subtract line 4 from line 3)

**This does not include eventual interest you will pay on any loans you may take.

Projected Cost -- All College Years*** College 1 College 2
10. Your Total Financial Responsibility:

Financial Responsibility x Number of Years in Col-
lege (Line 5 x 4 )
11. Your Monthly Financial Responsibility:

Using a loan calculator, which can be found at 
http://www.finaid.org/calculators/loanpayments.
phtml, determine what #10 (your total financial 
responsibility) would equal in monthly payments

***This is an estimate, as the cost of attendance will increase each school year.

According to www.finaid.org: 
Your total education debt should be less than your starting salary. If you borrow more than twice 
your expected starting salary, you will find it extremely difficult to pay the debt. Live like a stu-
dent while you are in school, so you don’t have to live like a student after you graduate.

SOURCE: College Access Professional Development Institute, OPTIONS Center for Education and Career Choice,  
Goddard Riverside Community Center, www.goddard.org
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Financial Aid Comparison Worksheet: Year 1
College 1:________________________ College 2:________________________ 

Total Cost Of Attendance College 1 College 2
Tuition
Room and board
Fees
Other costs: ______________________
1. Direct Costs Subtotal: add above 3 lines. This 

is the amount you owe the school in order to 
register/stay enrolled.

Books
Travel
Personal expenses & miscellaneous
2. Indirect Costs Subtotal: add above 3 lines
3. Total Costs Add #1 and #2

Grants and Scholarships College 1 College 2
Pell Grant (federal)
SEOG: Supplemental Educational Opportunity Grant 
SEOG (federal)
ACG: Academic Competitiveness Grant
State grant:
State grant:
Institutional Grants (from college; add all together)
Outside/private scholarships (add together)
4. Total Grants/Scholarships: Add all amounts, 

above 7 lines 

Work/Study* College 1 College 2
5.

* Note: Work/study funds are earned throughout the year. Make sure the number of work/study 
hours are reasonable for a full-time student, and don’t count on these funds for anything other 
than personal expenses, since they won’t be available at the beginning of the year.

Loans College 1 College 2
Perkins
Subsidized Stafford
Unsubsidized Stafford
PLUS
Other _________________________
6. Total Loans: Add all loan amounts, above 5 lines
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College 1:________________________ College 2:________________________ 

 
The Gap College 1 College 2
7. Total Financial Aid Awards, not including 

work/study (Add lines 4 and 6)
8. The Gap: Cost of Attendance – Financial Aid 

Awards, not including work/study  
(Line 3 – Line 7)

Your Financial Responsibility** College 1 College 2
9. Your Financial Responsibility:  

Total cost – grants/scholarships  
(subtract line 4 from line 3)

**This does not include eventual interest you will pay on any loans you may take.

Projected Cost -- All College Years*** College 1 College 2
10. Your Total Financial Responsibility:

Financial Responsibility x Number of Years in Col-
lege (Line 5 x 4 )
11. Your Monthly Financial Responsibility:

Using a loan calculator, which can be found at 
http://www.finaid.org/calculators/loanpayments.
phtml, determine what #10 (your total financial 
responsibility) would equal in monthly payments

***This is an estimate, as the cost of attendance will increase each school year.

According to www.finaid.org: 
Your total education debt should be less than your starting salary. If you borrow more than twice 
your expected starting salary, you will find it extremely difficult to pay the debt. Live like a stu-
dent while you are in school, so you don’t have to live like a student after you graduate.

SOURCE: College Access Professional Development Institute, OPTIONS Center for Education and Career Choice,  
Goddard Riverside Community Center, www.goddard.org
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